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 System Ratings
•	 Voltage:	100-347	V 		50/60	Hz		30	mA
•	 Current:	20	A	maximum	circuit	breaker
	 For	use	with	Lutron®:	GRAFIK Eye®	GP,	LP,	and	XP	

panels;	LCP128TM	panels;	Softswitch128	panels;	
EcoSystem®	lighting	control	system;	Energi	Savr	
NodeTM units;	Quantum® systems;	GRAFIK Eye	QS	
units,	and	RadioTouch®	lighting	controllers.

 Note:	This	device	does	not	provide	emergency	power.	
An	Emergency	(Essential)	power	source	must	be	
provided.

 Please read this guide before installing.
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 Listing
	 The	Emergency	Lighting	Interface	–	LUT-ELI-3PH	is	

UL924	Listed	as	“Emergency	Lighting	and	Power	
Equipment”.	The	interface	shall	be	used	with:	Lutron 
GRAFIK Eye	GP,	XP,	and	LP	panels;	LCP128	panels;	
Softswitch128	panels;	EcoSystem;	Quantum;	GRAFIK 
Eye QS,	RadioTouch	controllers,	and	Energi Savr 
Node	units.

 Description
	 The	LUT-ELI-3PH	unit	senses	the	line	voltage	on	

all	three	phases	or	a	single	phase	and	controls	the	
emergency	signal	to	the	following	compatible	Lutron	
products/systems:

•	 Circuit	Selector	for	GP,	LP,	XP	panels
•	 LCP/XPS	controller	for	LCP128,	and
	 Softswitch 128	panels
•	 EcoSystem	Bus	Supply
•	 Quantum	Bus	Supply
•	 Grafik Eye	QS	unit
•	 RadioTouch	controller
•	 Energi Savr Node	unit
	 When	one	or	more	phases	of	normal	power	are	lost,	

the	LUT-ELI-3PH	unit	sends	a	signal	to	the	affected	
device(s),	activating	the	emergency	mode.	Any	lights	
controlled	by	these	devices	will	go	to	the	emergency	
light	level	setting	(factory	set	to	100%	intensity).	When	
normal	power	is	restored,	the	lights	will	return	to	their	
previous	intensities.

 Important Safeguards
•	 Follow	all	national	and	local	electrical	codes	and	safety	

standards.
•	 Turn	off	power	before	installation.
•	 Line	voltage	input	to	the	LUT-ELI-3PH	unit	must	be	

from	the	NORMAL	(non-essential)	power	source.
•	 Read	and	follow	all	safety	instructions.
•	 For	indoor	use	only.
•	 Equipment	should	be	mounted	in	locations	and	

at	heights	where	it	will	not	readily	be	subjected	to	
tampering	by	unauthorized	personnel.

•	 Do	not	use	this	equipment	for	other	than	intended	use.
•	 All	servicing	should	be	performed	by	qualified	service	

personnel.

 System Limits (per / LUT-ELI-3PH)
•	 32	circuit	selectors
•	 100	RadioTouch	Controllers
•	 32	EcoSystem	bus	supplies
•	 32	Quantum	bus	supplies
•	 32	Energi Savr Node	units
•	 32	LCP/XPS	Controllers
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 Mounting the Interface
1.	 Turn	power	off.
2.	 Wire	the	line	voltage	leads	that	protrude	from	back	of	

LUT-ELI-3PH	unit	into	the	junction	box.
3.	 Mount	the	LUT-ELI-3PH	unit	onto	a	4	x	4-inch
	 (102	x	102	mm)	junction	box	(not	included,	but	

available;	Lutron	part	number	241-496).
4.	 Be	sure	all	the	power	wires	are	completely	inside	the	

junction	box	before	tightening	the	mounting	screws.
5.	 Remove	front	enclosure	cover	to	expose	the	terminal	

blocks,	test	switch,	and	status	LEDs.
6.	 Insert	the	NEC®	Class	2/PELV	wires	through	knockouts	

in	the	LUT-ELI-3PH	enclosure	as	shown	in	the	diagram.
7.	 Connect	the	NEC	Class	2/PELV	wires	to	the	Lutron®	

product	or	system,	which	the	LUT-ELI-3PH	will	be	
controlling.	Specific	wiring	to	these	devices	will	be	
described	in	the	following	sections.

8.	 Reinstall	front	enclosure	cover.
 Note:	Call	the	Lutron	Technical	Support	Center	at
	 (800)	523-9466	for	restrictions	and	wiring	requirements	

for	emergency	fixtures	(fixtures	that	never	turn	off	or	
have	a	battery	backup	ballast	in	the	fixture).

Insert	NEC	Class	2/PELV	
wires	through	knockouts

4	x	4	in		
(102	x	102	mm)	
Junction	Box

Side	View
(Cross-Section)

 Installing a LUT-ELI-3PH Unit in a 
RadioTouch® System
Line Voltage Connections

WARNING! Danger of shock. May result 
in serious injury or death.	DO	NOT	WIRE	
WHEN	LIVE!	Switch	off	power	to	all	power	
feeds	via	circuit	breaker	or	isolator	before	
wiring	or	servicing	the	LUT-ELI-3PH	unit	and	
RadioTouch	System

Buttons and LEDs in the unit are used for 
troubleshooting. If wiring is exposed when accessing 
buttons and LEDs, the unit must be accessed by a 
certified electrician, following local codes.

Note: Provide	proper	short-circuit	and	overcurrent	
protection	at	the	distribution	panel.	Maximum	circuit	
breaker	rating	of	20	A.
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Power	Wiring				Cableado	de	Poder				Câblage	d'alimentation

Distribution	Panel
Panel	de	Distribución
Panneau	de	Distribution

Ground/Tierra/Terre

Neutral/Neutro/Neutre

Black/Negro/Noir

Green/V erde/Vert

White/Blanco/Blanc

Red/Rojo/Rouge	OR

Orange/Anaranjado/Orange	*

Switched	Hot/Interruptor	Vivo/Courant	Commuté

Dimmed	Hot/Atenuador	Vivo/Courant	Tamisé	*

Dimmed Hot is for use only with Lutron Hi-Lume FDB-series or Eco-10 ECO-series dimming ballasts.

El Atenuador V ivo es para ser utilizado únicamente con las series de balastos
de atenuaci ón Hi-Lume FDB o Eco-10 ECO de Lutron.
Courant T amisé doit être utilisé seulement avec le Hi-Lume FDB-series ou avec
le ballast de gradation Eco-10 ECO-series de Lutron.

P/N 500-10634  

*
*
*

Hot/Vivo/Chargé

For 120 V~ use black wire, cap red. For 277 V~ use red wire, cap black.

Blue/Bleu/Azul

120	V277	V

*

USA,	Canada 1-800-523-9466
Mexico 1-888-235-2910

®

www .lutron.com
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CONFIGURACIONES
REGLAGES
SETTINGS

Refer	to	the	Installers	Guide	for	more	
detailed	instructions.
Consulte	la	Guía	de	Instaladores	para	
información	más	detallada.
Référer	au	Guide	d’installation	pour	plus	de	
renseignements	détaillés.

120/277	V								60	Hz
16	A	Max.

0-10		
V
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CONFIGURACIONES
REGLAGES
SETTINGS

Refer	to	the	Installers	Guide	for	more	
detailed	instructions.
Consulte	la	Guía	de	Instaladores	para	
información	más	detallada.
Référer	au	Guide	d’installation	pour	plus	de	
renseignements	détaillés.

120/277	V								60	Hz
16	A	Max.

0-10		
V

Red&Black/Rojo&Negro/Rouge&Noir

LUT-ELI-3PH	Unit RadioTouch	Unit	A RadioTouch	Unit	B

120/277	V 	
feed	backup/
Emergency	
power

120/277	V 	
feed	backup/
Emergency	
power

Flip	Dip	
Switch	2	to	
the	down	
position

Flip	Dip	
Switch	2	to	
the	down	
position

(2)	Signal
(6)	Circuit	Common

To	additional	
RadioTouch	
controllers
(100	maximum)

Additional	RadioTouch	Controller	for	Backup/
Emergency	Light(s)

Available	power	from	this	unit	
for	daylight	sensors	must	be	
derated	to	15	mA.

(8) (2)(7) (4)(1) (6)

Installing a LUT-ELI-3PH Unit in a  
RadioTouch® System (continued)
NEC® Class 2/PELV Connections
Note: When	wiring	for	a	backup/emergency	source	of	
power,	the	RadioTouch	Controller	(models	RTA-RX-F,	
RTA-RX-F-SC,	RTA-RXSW),	being	used	for	the	backup/
emergency	lights	(Unit	A	and	B)	cannot	be	controlled	by	
an	occupancy	sensor.	Units	A	and	B	DIP	switch	2	must	
be	in	the	down	position.

NEC Class 2/PELV Wiring to RadioTouch 
Controllers
One	LUT-ELI-3PH	can	be	connected	in	parallel	with	up	
to	100	RadioTouch	Controllers.	

1.		 	Flip	DIP	switch	2	on	the	RadioTouch	Controller	to	the	
down	position.

2.			 Disconnect	any	occupancy	sensors	wired	to	the	
RadioTouch	Controller.

3.		 Make	the	following	connections.

From LUT-ELI-3PH Unit To RadioTouch Controller
Terminal	8	(+V	Input) Terminal	4	(24	V ),	Unit	A	only
Terminal	7
(Circuit	Common)

Terminal	6	(Cir	Com)

Terminal	1	(Signal) Terminal	2	(Occ	Sig)

 Test the System
	 Please	perform	the	following	tests	to	ensure	proper	

installation.
1.	 Turn	off	one	of	the	Normal	(Non-Essential)	phase(s)	

breaker(s)	that	the	LUT-ELI-3PH	unit	is	monitoring.
	 	 You should see the following:
	 •	All	lights	controlled	by	Emergency	(Essential)	panel	

will	go	to	FULL	INTENSITY	(factory	set).
	 •	PHASE	ON/OFF	status	Indicator	(green)	will	turn	

OFF	as	the	above	test	creates	a	phase	failure.
	 •	Upon	turning	the	breaker	back	on,	all	lights	should	

return	to	their	previous	intensity.
2.	 Press	and	hold	switch	SW1	on	the	LUT-ELI-3PH	unit.
	 	 You should see the following:
	 •	TEST	LED	(orange)	will	turn	ON.
	 •	All	lights	controlled	by	Emergency	RadioTouch	

controller	will	go	to	FULL	INTENSITY	(factory	set).
	 	 Note: PHASE	ON/OFF	status	indicator	(green)	will	

not	turn	OFF	as	test	#2	does	not	create	a	phase	
failure.

	 •	Upon	releasing	switch	SW1,	all	lights	will	return	to	
their	previous	intensities.

Note:	Only	one	RadioTouch	unit	can	have	its
24	V 	(number	4)	terminal	connected	to	terminal	
8	(+V	Input)	on	the	LUT-ELI	unit	regardless	of	the	
number	of	wired	RadioTouch	units.

(2) (6)



Emergency Lighting Interface LUT-ELI-3PH | Installation Guide

Lutron®  |  4 LUT-ELI-3PH Installation Guide

Installing a LUT-ELI-3PH Unit in a  
Panel-Based System

Line Voltage Connections

WARNING! Danger of shock. May result 
in serious injury or death.	DO	NOT	WIRE	
WHEN	LIVE!	Switch	off	power	to	all	power	
feeds	via	circuit	breaker	or	isolator	before	
wiring	or	servicing	the	LUT-ELI-3PH	unit	and	
Panel-Based	System.

Buttons and LEDs in the unit are used for 
troubleshooting. If wiring is exposed when accessing 
buttons and LEDs, the unit must be accessed by a 
certified electrician, following local codes.

Note: Provide	proper	short-circuit	and	overcurrent	
protection	at	the	distribution	panel.	Maximum	circuit	
breaker	rating	of	20	A.

Wiring	from	Mains	with	GP,	LP,	XP,	and	XPS/LCP	Panels
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Installing a LUT-ELI-3PH Unit in a  
Panel-Based System (continued)

NEC® Class 2/PELV: USA Connections

Notes
•	 Pull	NEC	Class	2/PELV	wiring	for	system	

communications.
•	 NEC	Class	2/PELV	wiring	must	be	daisy-chained.
•	 NEC	Class	2/PELV	wiring	must	be	run	separately	from	

line	(mains)	voltage.
•	 A	LUT-ELI-3PH	unit	can	be	placed	anywhere	on	the
	 power	panel	link.

Wiring Notes
•	 NEC	Class	2/PELV	wiring	link	is	500	to	2000	feet
	 (152	to	610	m),	use	Lutron®	cable	GRX-CBL-46L:
	 -		Two	12	AWG	(2.5	mm2)	for	control	wiring
	 	 (+V	and	com)
	 -		One	twisted,	shielded	pair	22	AWG	(0.5	mm2)		

for	data	link
	 -		One	18	AWG	(1.0	mm2)	for	sense	line	between	

panels.
•	 Lutron	has	also	approved	smaller-gauge	cable	

from	Belden®,	Liberty	Wire	&	Cable®,	AlphaWire	
Company,	and	Signature	Wire	Corp.	Ask	for	Lutron	
GRAFIK	Eye®	Cable.

Panel	to	panel	wiring
See	above	for	wiring	notes

Dimming	panel

Power	panel	link

LUT-ELI-3PH	Unit

Processor	panel

Wallstation	links
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Shield/
Drain

To	lighting	controls	
or	processors

Control
Wiring:	
(2)	12	AWG	
(2.5	mm2)	
1:	Common
2:	24	V

Data	Link:	
(1)	shielded,	
twisted	pair	
18	AWG	
(1.0	mm2)	
3:	MUX
4:	MUX

Sense:
(1)	18	AWG	
(1.0	mm2)	
5:	Sense	line

Installing a LUT-ELI-3PH Unit in a  
Panel-Based System (continued)
NEC® Class 2/PELV Panel to Panel Wiring Notes

•	 Emergency	Power:	The	additional	18	AWG	(1.0	mm2)	wire	
is	a	“sense”	line	from	terminal	12	on	the	LUT-ELI-3PH.	This	
sense	line	allows	an	Emergency	(Essential)	lighting	panel	to	
“sense”	when	Normal	(Non-Essential)	power	is	lost.	If	more	
than	one	emergency	lighting	panel	needs	to	sense	Normal	
(Non-Essential)	from	a	specific	LUT-ELI-3PH	unit,	you	may	
have	to	run	a	dedicated	wire	between	each	LUT-ELI-3PH	
unit	and	Emergency	(Essential)	panel(s).

•	 Shield/Drain:	Connect	shielding	as	shown	below	in	wiring	
example	A:

	 -		Do	not	connect	to	Ground	(Earth)	or	circuit	selector.
	 -		Connect	the	bare	drain	wires	and	cut	off	the	outside	

shield.

Connections
LUT-ELI-3PH Circuit Selector

Terminal	12	(Sense) Terminal	5	(Sense)

Terminal	11	(Drain) Terminal	D	(Drain)

Terminal	10	(MUX) Terminal	4	(MUX)

Terminal	9	(MUX) Terminal	3	(MUX)

Terminal	8	(+V	Input) Terminal	2	(+24VFW)

Terminal	7
(Circuit	Common)

Terminal	1
(Common)

Panel	1 Panel	2

Data A OK Data B OKPower OK
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C1 2 3 4 D 5 D

Link Link

SELECT CIRCUIT

SELECT VALUE
VIEW VALUE

(4)	12	AWG	
(2.5	mm2)

•	 Each	NEC	Class	2/PELV	terminal	can	accept	only	
two	18	AWG	(1.0	mm2)	wires.	Two	12	AWG

	 (2.5	mm2)	conductors	won't	fit.	Connect	as	shown	
below	in	wiring	example	B.

Wiring Example A

Wiring Example B
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 Installing a LUT-ELI-3PH Unit in a  
Panel-Based System (continued)

 Setting the Circuit Selector Normal/Emergency 
Switch (SW6) Position

	 Panels	are	shipped	with	SW6	(located	at	the	base	of	each	
Circuit	Selector)	in	the	middle	position.	Terminal	5	(sense)	
has	no	affect	on	the	circuit	selector	operation.

 All Emergency Panels
	 •	Move	SW6	to	the	right	Emergency	(Essential)	position.	In	

this	arrangement,	the	LUT-ELI-3PH	unit	will	be	the	only	unit	
controlling	the	sense	line.	If	one	or	more	phases	go	down,	
the	LUT-ELI-3PH	unit	sends	a	signal	through	the	sense	
line	to	Emergency	(Essential)	panel(s).	The	lights	controlled	
by	these	panels	will	go	to	‘ord’	override	levels	(factory	set	
to	full	intensity).	When	normal	power	is	restored,	lights	will	
return	to	their	previous	intensities.

	 	 Note: When	in	‘ord’	override	mode	(factory	set	to	full	
intensity),	‘ord’	will	appear	on	value	display	to	confirm	that	
Emergency	(Essential)	position	is	in	effect.

 Test the System
	 Please	perform	the	following	tests	to	ensure	proper	

installation.
1.	 Turn	off	one	of	the	Normal	(Non-Essential)	phase(s)	

breaker(s)	that	the	LUT-ELI-3PH	unit	is	monitoring.
	 	 	You should see the following:
	 •	PHASE	ON/OFF	status	Indicator	(green)	will	turn	OFF	as	

the	above	test	creates	a	phase	failure.
	 •	Circuit	selector	on	Emergency	(Essential)	panel	will	go	to	

‘ord’	override	mode.
	 •	All	lights	controlled	by	Emergency	(Essential)	panel	will	go	

to	Full	Intensity	(Factory	Set).
	 •	The	circuit	selector	in	Emergency	(Essential)	panel	will	read	

‘ord’	on	the	value	display	when	in	Emergency	mode.
	 •	All	lights	controlled	by	Normal	(Non-Essential)	panel	will	

freeze	at	their	respective	intensities.
2.	 Press	and	hold	switch	SW1	on	the	LUT-ELI-3PH	unit.
	 	 You should see the following:
	 •	 TEST	LED	(orange)	will	turn	ON.
	 	 Note: PHASE	ON/OFF	status	indicator	(green)	will	not	turn	

OFF	as	test	#2	does	not	create	a	phase	failure.
	 •	 Circuit	Selector	on	Emergency	(Essential)	Panel	will	go	to	

‘ord’	override	mode.
	 •	 All	lights	controlled	by	Emergency	(Essential)	panel	will	go	

to	FULL	INTENSITY	(factory	set).
	 •	 The	circuit	selector	on	Emergency	(Essential)	panel	will	

read	‘ord’	on	the	value	display	when	in	Emergency	Mode.
	 •	 All	lights	controlled	by	Normal	(Non-essential)	panel	will	

freeze	at	their	current	intensities.
	 •	 Upon	releasing	switch	SW1,	all	lights	will	return	to	their	

original	intensities.

Data	A	OK Data	B	OKPower	OK

1 2 3 4 5D

Load Type (See Instructions)
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1-1
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4-1Incandescent

Neon / CC

Non-Dim

--- Unassigned

Fluorescent Lutron Tu-WireTM Ballast 

Address ('Ad' displayed)

Zone Assignment w/ Circuit Schedule

Zone Assignment w/ Zone CaptureTM

Warning - Read instructions to set the Load
Type. Instructions show more load types.

Load Type Quick Reference: 

SELECT CIRCUIT

SELECT VALUE
VIEW VALUE

SELECT VALUE DISPLAYED

Normal Emergency

(Essential)(Non-Ess)

 

 

	

Fluorescent Lutron Hi-lume R  FDB Ballast

LINK 1 LINK 2
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Fluorescent Lutron Tu-WireTM Ballast 

Address ('Ad' displayed)
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Zone Assignment w/ Zone CaptureTM

Warning - Read instructions to set the Load
Type. Instructions show more load types.

Load Type Quick Reference: 

SELECT CIRCUIT

SELECT VALUE
VIEW VALUE

SELECT VALUE DISPLAYED

Normal Emergency

(Essential)(Non-Ess)

 

 

	

Fluorescent Lutron Hi-lume R  FDB Ballast

LINK 1 LINK 2

Circuit	Selector	in	Normal	
(Non-Emergency)	Panel

Circuit	Selector	in	
Emergency	(Essential)	Panel

Switch	is	
in	center	
position

Switch	is	
moved	to	
the	right	
(emergency)	
position
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Installing a LUT-ELI-3PH Unit in an 
EcoSystem® or Quantum® System
Line Voltage and NEC® Class 2/PELV Connections

WARNING! Danger of shock. May result in 
serious injury or death.	DO	NOT	WIRE	WHEN	
LIVE!	Switch	off	power	to	all	power	feeds	
via	circuit	breaker	or	isolator	before	wiring	or	
servicing	the	LUT-ELI-3PH	unit	and	EcoSystem	
lighting	control	system	or	Quantum	system.
Buttons and LEDs in the unit are used for 
troubleshooting. If wiring is exposed when 
accessing buttons and LEDs, the unit must be 
accessed by a certified electrician, following 
local codes.

Note: Provide	proper	short-circuit	and	overcurrent	
protection	at	the	distribution	panel.	Maximum	circuit	
breaker	installation	of	20	A.
A	Lutron®	PP-120H	or	PP-277H	power	pack	must	be	
used	to	power	the	LUT-ELI-3PH	unit	when	used	with	a	
bus	supply.	Both	the	power	pack	and	the	bus	supplies	
must	be	fed	from	a	normal/emergency	supply.
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See	Figure	#1	
or	Figure	#2	
on	page	2	of	
this	guide.
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24	V
(Red)

Common
(Black)

Common	
(pin	5)

Emerg.	
signal	
(pin	6)

Hot

Neutral

Power	
pack*

From	120	or	277	V
Normal/Emergency	
supply

Bus	supply Bus	supply

Connect	up	to	32		
bus	supplies

100-277	V 	
Normal/	
Emergency	
supply

*PP-120H	or	PP-277H

(8) (7) (1)

(8) (7) (1)
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Installing a LUT-ELI-3PH Unit in a 
GRAFIK Eye® QS Unit
NEC® Class 2/PELV Connections

WARNING! Danger of shock. May result in 
serious injury or death.	DO	NOT	WIRE	WHEN	
LIVE!	Switch	off	power	to	all	power	feeds	
via	circuit	breaker	or	isolator	before	wiring	or	
servicing	the	LUT-ELI-3PH	unit	and	GRAFIK Eye	
QS	unit.
Buttons and LEDs in the unit are used for 
troubleshooting. If wiring is exposed when 
accessing buttons and LEDs, the unit must be 
accessed by a certified electrician, following 
local codes.

Wiring	to	a	GRAFIK Eye	QS	Control	Unit

Notes 
•	 Provide	proper	short-circuit	and	overcurrent	

protection	at	the	distribution	panel.	Maximum	
circuit	breaker	installation	of	20	A.

•	 When	normal	power	loss	is	detected	at	the
	 LUT-ELI-3PH	unit,	all	zones	in	the	GRAFIK Eye	QS	

units	will	go	to	their	emergency	states.
•	 The	GRAFIK Eye	QS	unit	MUST	be	powered	from	a	

normal/emergency	power	feed.

Note:		For	1-phase	2-wire	application,	connect	phase	A,	B,	and	C	wires	on	
LUT-ELI-3PH	together	for	phase	sensing.

´F
A
C
P
´	N

/O

C
O
N
TA

C
TS

TAGE	WIRING

GND

S
E
N
S
E

N
O
T	
U
S
E
D

LE
D
1

LE
D
3

LE
D
2

R
A
D
IO
TO

U
C
H

P
H
A
S
E

FA
C
F

S1

TE
S
T

12 9 8 7 6 5 4 3 2 1

´F
A
C
P
´	

C
P
´	N

/O

CC
O
N
TA

C
TS

TAGE	WIRING

S
E

N
S

E

N
O
T	
U
S

E
D

LE
D

R
A
D
IO

TO
U
C
H

12 8 7 6 5 4 379 8 7 6 5 4 3 2 1

´F
A
C
P
´	N

/C

C
O
N
TA

C
TS

´F
A
C
P
´	N

/O

C
O
N
TA

C
TS

CLASS	2	LOW	VOLTAGE	WIRING

S
E
N
S

E

D
R
A
IN

M
U
X

M
U
X

+
24

V
FW

C
O
M
M
O

N

N
O
T	
U
S
E
D

LE
D
3

R
A
D
IO
TO

U
C
H

12 11 10 9 8 7 6 5 4 3 2 1

Signal+24	V
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(3)	18	AWG

GRAFIK Eye	QS	unit	QSGRJ	model	(back	view)

Normal/Emergency
20	A		120	V
1-Phase	2-Wire
power	feed
(3)	12	AWG	(2.5	mm²)
120-127	V
or
220-240	V
distribution	panel

100-347	V 		
50/60	Hz	
3-phase	Normal	supply

See	Figure	#1	or	Figure	#2
on	page	2	of	this	guide.

CCI SIG
24 V
CCI Com

(8) (7) (1)
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Installing a LUT-ELI-3PH Unit with an 
Energi Savr NodeTM Unit(s)
NEC® Class 2/PELV Connections

WARNING! Danger of shock. May result 
in serious injury or death.	DO	NOT	WIRE	
WHEN	LIVE!	Switch	off	power	to	all	power	
feeds	via	circuit	breaker	or	isolator	before	
wiring	or	servicing	the	LUT-ELI-3PH	and	
Energi Savr Node	unit.

Buttons and LEDs in the unit are used for 
troubleshooting. If wiring is exposed when accessing 
buttons and LEDs, the unit must be accessed by a 
certified electrician, following local codes.

Notes: Provide	proper	short-circuit	and	overcurrent	
protection	at	the	distribution	panel.	Maximum	circuit	
breaker	installation	of	20	A.

	 •	 A	Lutron®	PP-120H	or	PP-277H	power	pack	must	be	
used	to	power	the	LUT-ELI-3PH	unit	when	used	with	an	
Energi Savr Node	unit(s).	Both	the	power	pack	and	the	
Energi Savr Node	unit(s)	must	be	fed	from	a	normal/
emergency	supply.

	 •	 	When	normal	power	loss	is	detected	at	the	LUT-ELI-3-
PH	unit,	all	zones	in	the	Energi Savr Node	unit	will	go	to	
their	emergency	states.

	 •	 	The	Energi Savr Node	unit	MUST	be	powered	from	a	
normal/emergency	power	feed.

Wiring	from	Energi Savr Node	Units

Note: For	1-phase	2-wire	application,	connect	
phase	A,	B,	and	C	wires	on	LUT-ELI-3PH	together	
for	phase	sensing.

Connections
LUT-ELI-3PH Energi Savr Node Unit Power Pack

Terminal	8	(+V	Input) ------------------------- Red	Wire

Terminal	7
(Circuit	Common)

Com
(Emergency	CCI	Input)

Black	Wire

Terminal	1	(Signal) Emerg	(Emergency	CCI	Input) ---------------

*NEC	Class	2/PELV	Wiring
18	AWG	(1.0	mm²)

Note:
Up	to	32	QSN-4T16-S	or
QSN-4S16-S	units	can	be
connected	to	1	LUT-ELI-3PH

*Signal

*Common	(Black)

*+24	V 	(Red)

PP-120H	or
	PP-277H

*Signal

*Common

*Common

2	#12
Input	Power

(120	or	277	V )
Normal/Emergency	Power

(8) (7) (1)

100-347	V 		
50/60	Hz	
3-phase	Normal	supply

See	Figure	#1	or	Figure	#2
on	page	2	of	this	guide.
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Emergency Power Mode
Setup: LCP128TM / Softswitch128®

with LUT-ELI-3PH

This	step	is	only	performed	if	an	emergency	pattern*	is	
needed	when	normal	power	is	lost.	All	control	device		
inputs	and	time	clock	events	are	ignored	while	in	
emergency	power	mode.	This	step	will	define	if	the	
panel	has	emergency	circuits	and	how	to	configure	the	
emergency	pattern.

•				For	all	the	emergency	(essential)	lighting	panels,	move	
the	emergency switches	to	the	right	position	(see		
illustration	below).

•				The	essential	and	non-essential	panels	must	be	con-
nected	by	a	sense	line	wired	to	terminal 5	on	the	link		
connector	on	the	LCP128/Softswitch128	controller	(see	
illustration	below).	For	wiring	details,	see	the	Installation	
Guide.

*	In	this	configuration,	the	emergency	(essential)	lighting	
panel	will	“sense”	the	normal	panels’	power.	When	
normal	power	is	lost,	the	emergency	panel	will	go	to	the	
emergency	pattern	(factory	set	to	all	circuits	On).	When	
normal	power	is	restored,	lighting	circuits	and	contact	
closure	outputs	return	to	their	previous	state.

Use	Terminal	5	to	connect	a	sense	line	
between	emergency	and	normal	panels,	
or	between	the	LUT-ELI-3PH	unit	and	one	
or	more	emergency	panels.	An	#18	AWG	
wire	is	recommended	for	the	sense	line. Three	position	Emergency Switch	is	located	at	the	

bottom	of	the	LCP128/Softswitch128	controller.

1 2 3 4 5D

Top	of	the	LCP128/Softswitch128	Controller

Left	Position Right	Position

(Non-Essential) (Essential)

Center	Position	
(No	response	to	Emergency)

Notes:
•				If	UL	924	certification	is	required,	the	Lutron®	

Emergency	Lighting	Interface	(LUT-ELI-3PH)	may	be	
used	to	meet	code.	The	LUT-ELI-3PH	unit	senses	
the	normal	(non-essential)	line	voltage	on	all	three	
phases	(3PH)	of	normal	power.	When	one	or	more	
phases	of	power	are	lost,	the	LUT-ELI-3PH	unit	will	
send	a	signal	to	terminal 5	on	the	LCP128/Soft-
switch128	controller(s).	When	the	emergency 
switch	is	set	to	the	right	position	(essential)	the	
emergency	pattern	will	be	recalled.	The	LUT-ELI-3-
PH	unit	can	be	used	with	one	or	multiple	panel	
systems.	

•				Loss	of	normal	power	can	be	simulated	by	turning	
off	all	connected	normal	(non-essential)	panel	control	
breakers.		

•				When	the	emergency	switch	is	in	its	center	position	
(as	shipped),	terminal	5	the	panel	does	not	respond	
to	emergency.
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Normally	Open	
FACP	Input

LUT-ELI-3PH	unit

To	24	V 	power

Fire	Alarm	Control	Panel	
(provided	by	others)

CommonNormally	
open

NEC® Class 2/PELV Wiring to  
Fire Alarm Control Panel (FACP)

•	 Use	only	with	normally	open	(terminals	3	and	4)	or	normally	
closed	(terminals	5	and	6)	dry	contact	closure.	When	the	
proper	contact	state	is	triggered,	it	must	be	maintained	
for	the	LUT-ELI-3PH	unit	to	go	into	Emergency	Mode.	
Once	the	contact	is	released,	the	LUT-ELI-3PH	unit	will	
return	the	GRAFIK	SystemsTM	GP,	LP,	XP	panels,	XPS,	
LCP,	RadioTouch®	controller,	EcoSystem®	Bus	Supply,	
Energi	Savr	NodeTM	unit,	or	Quantum®	Bus	Supply	back	to	
Normal	operation	mode.

•	 The	LUT-ELI-3PH	unit	will	have	a	factory	installed	
jumper	to	provide	the	normally	closed	input	signal	
for	the	supervisory	circuit	when	a	normally	closed	
FACP	input	is	not	provided.

•	 Consult	your	Fire	Alarm	Control	Panel’s	instruction	
manual	before	connecting	to	the	LUT-ELI-3PH	unit.

•	 Do	not	connect	any	voltage	source	to	the	FACP	
inputs	on	the	LUT-ELI-3PH	unit.	If	voltage	is	
provided	by	the	FACP	and	connected	to	the	LUT-
ELI-3PH	unit,	it	can	damage	the	LUT-ELI-3PH	unit.
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Supervisory	Circuit	
(Normally	Closed	
FACP	Input)

LUT-ELI-3PH	unit

To	24	V 	power

Fire	Alarm	Control	Panel	
(provided	by	others)

CommonNormally	
closed
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Troubleshooting RadioTouch®

Symptom Possible Cause Solution
Lights	are	at	full	
intensity	and	can	
not	be	controlled	
by	an	addressed	
transmitter

LUT-ELI-3PH	unit	is	not	connected	
to	Signal	on	the	RadioTouch	
Controller

Connect	terminal	2	‘Occ	Sig’	from	the	RadioTouch	
Controller	to	terminal	1	‘Signal’	on	the	LUT-ELI-3PH	unit

One	or	more	of	the	phases	feeding	
the	LUT-ELI-3PH	unit	are	off	(phase	
LED	on	the	LUT-ELI-3PH	unit	will	
be	off)

Turn	ON	all	normal	power	phases	to	LUT-ELI-3PH	unit

Neutral	is	not	connected	on	the	
LUT-ELI-3PH	unit	(phase	LED	on	
the	LUT-ELI-3PH	unit	will	be	OFF)

Connect	neutral

24V 	is	not	connected	on	the	
LUT-ELI-3PH	unit	(phase	LED	on	
the	LUT-ELI-3PH	unit	will	be	OFF)

Connect	terminal	4	‘24V ’	from	RadioTouch	Controller	to	
terminal	8	‘+	V	Input’	on	the	LUT-ELI-3PH	unit

There	is	a	short	across	FACP	and	
normally	open	contact	(FACP	LED	
will	be	ON)

Remove	short

Lights	do	not	
turn	ON	and	do	
not	go	to	high	
end	when	the	
test	switch	is	
pressed

DIP	switch	2	on	the	RadioTouch	
Controller	is	in	the	UP	position

Move	DIP	switch	2	on	the	RadioTouch	Controller	to	the	
DOWN	position

24V 	and	signal	wires	are	
swapped

Connect	terminal	4	‘24	V ’	from	the	RadioTouch	
Controller	to	terminal	8	‘+V	Input’	on	the	LUT-ELI-3PH	unit	
and	connect	terminal	2	‘Occ	Sig’	from	the	RadioTouch	
Controller	to	terminal	1	‘Signal’	on	the	LUT-ELI-3PH	unit

24V 	and	common	wires	are	
swapped

Connect	terminal	4	‘24V ’	from	the	RadioTouch	
Controller	to	terminal	8	‘+V	Input’	on	the	LUT-ELI-3PH	unit	
and	connect	terminal	6	‘Cir	Com’	from	the	RadioTouch	
Controller	to	terminal	7	‘Circuit	Common’	on	the	LUT-ELI-
3PH	unit

Common	and	signal	wires	are	
swapped

Connect	terminal	6	‘Cir	Com’	from	the	RadioTouch	
Controller	to	terminal	7	‘Circuit	Common’	on	the	LUT-
ELI-3PH	unit	and	connect	terminal	2	‘Occ	sig’	from	the	
RadioTouch	Controller	to	terminal	1	‘Signal’	on	the	LUT-ELI-
3PH	unit

Lights	do	not	
turn	ON	and	do	
not	go	to	high	
end	when	one	
or	more	of	the	
normal	power	
phases	are	
turned	OFF

DIP	switch	2	on	the	RadioTouch	
Controller	is	in	the	UP	position		

Move	DIP	switch	2	on	the	RadioTouch	Controller	to	the	
DOWN	position

24V 	and	signal	are	swapped Connect	terminal	4	‘24V ’	from	the	RadioTouch	Controller	
to	terminal	8	‘+V	Input’	on	the	LUT-ELI-3PH	unit	and	
connect	terminal	2	‘Occ	Sig’	from	the	RadioTouch	Controller	
to	terminal	1	‘Signal’	on	the	LUT-ELI-3PH	unit

That	RadioTouch	Controller	is	not	
powered	by	the	emergency	circuit	
power

Power	the	RadioTouch	Controller	from	the	emergency	
circuit	and	not	from	normal

The	emergency	transfer	switch	is	
not	switching	over

Consult	transfer	switch	manufacture	for	troubleshooting

LUT-ELI-3PH	unit	is	connected	to	
the	emergency	circuit

Connect	the	LUT-ELI-3PH	unit	to	normal	power

24V 	and	common	wires	are	
swapped

Connect	terminal	4	‘24V ’	from	the	RadioTouch	
Controller	to	terminal	8	‘+V	Input’	on	the	LUT-ELI-3PH	unit	
and	connect	terminal	6	‘Cir	Com’	from	the	RadioTouch	
Controller	to	terminal	7	‘Circuit	Common’	on	the	LUT-ELI-
3PH	unit

Common	and	signal	wires	are	
swapped

Connect	terminal	6	‘Cir	Com’	from	the	RadioTouch	
Controller	to	terminal	7	‘Circuit	Common’	on	the	LUT-
ELI-3PH	unit	and	connect	terminal	2	‘Occ	Sig’	from	the	
RadioTouch	Controller	to	terminal	1	‘Signal’	on	the	LUT-ELI-
3PH	unit
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Troubleshooting Panel Based Systems
Symptom Possible Cause Solution

Lights	are	at	
full	intensity	
and	can	not	be	
controlled	by	
the	wallstation	
(Circuit	selector/
controller	
reads	“ord”),	or	
controller	reads	
Emergency	
Mode

Sense	wire	is	not	connected	from	
the	Circuit	selector/controller	to	the	
LUT-ELI-3PH	unit

Connect	terminal	5	‘Sense’	from	the	Circuit	selector/
controller	to	terminal	12	‘Sense’	on	the	LUT-ELI-3PH	unit

One	or	more	of	the	phases	feeding	
the	LUT-ELI-3PH	unit	are	off	(phase	
LED	on	the	LUT-ELI-3PH	unit	will	
be	OFF)

Turn	ON	all	normal	power	phases	to	LUT-ELI-3PH	unit

Neutral	is	not	connected	on	the	
LUT-ELI-3PH	unit	(phase	LED	on	
the	LUT-ELI-3PH	unit	will	be	OFF)

Connect	neutral

24VFW	is	not	connected	on	the	
LUT-ELI-3PH	unit	(phase	LED	on	
the	LUT-ELI-3PH	unit	will	be	OFF)

Connect	terminal	2	‘24VFW’	from	the	Circuit	selector/
controller	to	terminal	8	‘+V	Input’	on	the	LUT-ELI-3PH	unit

There	is	a	short	across	FACP	and	
normally	open	contact	(FACP	LED	
will	be	ON)

Remove	short

24VFW	and	sense	wires	are	
swapped

Connect	terminal	2	‘24VFW’	from	the	Circuit	selector/
controller	to	terminal	8	‘+V	Input’	on	the	LUT-ELI-3PH	unit	
and	connect	terminal	5	‘Sense’	from	the	Circuit	selector/
controller	to	terminal	12	‘Sense’	on	the	LUT-ELI-3PH	unit

Common	and	sense	wires	are	
swapped

Connect	terminal	1	‘Common’	from	the	Circuit	selector/
controller	to	terminal	7	‘Circuit	Common’	on	the	LUT-ELI-
3PH	unit	and	connect	terminal	5	‘Sense’	from	the	Circuit	
selector/controller	to	terminal	12	‘Sense’	on	the	LUT-ELI-
3PH	unit

Lights	do	not	
turn	ON	and	do	
not	go	to	high	
end	when	the	
test	switch	is	
pressed

SW6	on	the	Circuit	selector/
controller	is	in	the	middle	position	or	
far	left	position

Move	SW6	on	the	Circuit	selector/controller	to	the	far	right	
position

24V 	and	common	wires	are	
swapped

Connect	terminal	2	‘24VFW’	from	the	Circuit	selector/
controller	to	terminal	8	‘+V	Input’	on	the	LUT-ELI-3PH	unit	
and	connect	terminal	1	‘Common’	from	the	Circuit	selector/
controller	to	terminal	7	‘Circuit	Common’	on	the	LUT-ELI-
3PH	unit

Lights	do	not	
turn	ON	and	do	
not	go	to	high	
end	when	one	
or	more	of	the	
normal	power	
phases	are	
turned	OFF

SW6	on	the	Circuit	selector/
controller	is	in	the	middle	position	or	
far	left	position

Move	SW6	on	the	Circuit	selector/controller	to	the	far	right	
position

24	V 	and	common	wires	are	
swapped

Connect	terminal	2	‘24VFW’	from	the	Circuit	selector/
controller	to	terminal	8	‘+V	Input’	on	the	LUT-ELI-3PH	unit	
and	connect	terminal	1	‘Common’	from	the	Circuit	selector/
controller	to	terminal	7	‘Circuit	Common’	on	the	LUT-ELI-
3PH	unit

That	Emergency	Panel	is	not	
powered	by	the	emergency	circuit

Power	the	Emergency	Panel	from	the	emergency	circuit	and	
not	from	normal	power

The	emergency	transfer	switch	is	
not	switching	over

Consult	transfer	switch	manufacture	for	troubleshooting

LUT-ELI-3PH	unit	is	connected	to	
the	emergency	circuit

Connect	the	LUT-ELI-3PH	unit	to	normal	power
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Troubleshooting Energi Savr NodeTM Installations
Symptom Possible Cause Solution

Lights	are	at	full	
intensity.	Unit	will	
not	respond	to	
local	control	or	
input	signals.

Signal	wire	is	not	connected	from	
the	LUT-ELI-3PH	unit	to	the	Energi 
Savr Node	unit

Connect	‘Emerg’	terminal	from	the	Energi Savr Node	unit	to	
terminal	1	‘Signal’	on	the	LUT-ELI-3PH	unit

One	or	more	of	the	phases	feeding	
the	LUT-ELI-3PH	unit	are	off	(phase	
LED	on	the	LUT-ELI-3PH	unit	will	
be	OFF)

Turn	ON	all	normal	power	phases	to	LUT-ELI-3PH	unit

Neutral	is	not	connected	on	the	
LUT-ELI-3PH	unit	(phase	LED	on	
the	LUT-ELI-3PH	unit	will	be	OFF)

Connect	neutral

24VFW	is	not	connected	on	the	
LUT-ELI-3PH	unit	(phase	LED	on	
the	LUT-ELI-3PH	unit	will	be	OFF)

Connect	red	wire	(24	V )	from	the	PP-120H	or	PP-277H	
unit	to	terminal	8	‘+V	Input’	on	the	LUT-ELI-3PH	unit

There	is	a	short	across	FACP	and	
normally	open	contact	(FACP	LED	
will	be	ON)

Remove	short

Lights	do	not	
turn	ON	and	do	
not	go	to	high	
end	when	the	
test	switch	is	
pressed

24	V 	and	common	wires	are	
swapped

Connect	red	wire	(24	V )	from	the	PP-120H	or	PP-277H	
unit	to	terminal	8	‘+V	Input’	on	the	LUT-ELI-3PH	unit	and	
connect	black	wire	(Common)	from	the	PP-120H	or
PP-277H	unit	to	terminal	7	‘Circuit	Common’	on	the
LUT-ELI-3PH	unit

Lights	do	not	
turn	ON	and	do	
not	go	to	high	
end	when	one	
or	more	of	the	
normal	power	
phases	are	
turned	OFF

24	V 	and	common	wires	are	
swapped

Connect	red	wire	(24	V )	from	the	PP-120H	or	PP-277H	
unit	to	terminal	8	‘+V	Input’	on	the	LUT-ELI-3PH	unit	and	
connect	black	wire	(Common)	from	the	PP-120H	or
PP-277H	unit	to	terminal	7	‘Circuit	Common’	on	the
LUT-ELI-3PH	unit

Emergency	Panel	is	not	powered	by	
the	emergency	circuit

Power	the	Emergency	Panel	from	the	emergency	circuit	and	
not	from	normal	power

The	emergency	transfer	switch	is	
not	switching	over

Consult	transfer	switch	manufacturer	for	troubleshooting

LUT-ELI-3PH	unit	is	connected	to	
the	emergency	circuit

Connect	the	LUT-ELI-3PH	unit	to	normal	power
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Troubleshooting EcoSystem® or Quantum® System Installations
Symptom Possible Cause Solution

Lights	are	at	full	
intensity.	System	
will	not	respond	
to	local	control	
or	input	signals.	

Signal	wire	is	not	connected	from	the	
LUT-ELI-3PH	unit	to	the	Ecosystem	
bus	supply

Connect	‘CCI-EMERG’	terminal	from	the	Ecosystem	bus	
supply	to	terminal	1	‘Signal’	on	the	LUT-ELI-3PH	unit

Signal	wire	is	not	connected	from	the	
LUT-ELI-3PH	unit	to	the	Quantum 
bus	supply

Connect	‘EM’	terminal	from	the	Quantum	bus	supply	to	
terminal	1	‘Signal’	on	the	LUT-ELI-3PH	unit

One	or	more	of	the	phases	feeding	
the	LUT-ELI-3PH	unit	are	off	(phase	
LED	on	the	LUT-ELI-3PH	unit	will	be	
OFF)

Turn	on	all	normal	power	phases	to	
LUT-ELI-3PH	unit

Neutral	is	not	connected	on	the	LUT-	
ELI-3PH	unit	(phase	LED	on	the	LUT-	
ELI-3PH	unit	will	be	OFF)	

Connect	neutral

24VFW	is	not	connected	on	the	LUT-
ELI-3PH	unit	(phase	LED	on	the	LUT-	
ELI-3PH	unit	will	be	OFF)

Connect	red	wire	(24	V )	from	the	PP-120H	or	PP-
277H	unit	to	terminal	8	‘+V	Input’	on	the	LUT-ELI-3PH	
unit	

There	is	a	short	across	FACP	and	
normally	open	contact	(FACP	LED	
will	be	ON)

Remove	short

Lights	do	not	
turn	ON	and	do	
not	go	to	high	
end	when	the	
test	switch	is	
pressed	

24	V 	and	common	wires	are	
swapped

Connect	red	wire	(24	V )	from	the	PP-120H	or	PP-
277H	unit	to	terminal	8	‘+V	Input’	on	the	LUT-ELI-3PH	
unit	and	connect	black	wire	(Common)	from	the	PP-120H	
or	PP-277H	unit	to	terminal	7	‘Circuit	Common’	on	the	
LUT-ELI-3PH	unit

Lights	do	not	
turn	ON	and	do	
not	go	to	high	
end	when	one	
or	more	of	the	
normal	power	
phases	are	
turned	OFF		

24	V 	and	common	wires	are	
swapped

Connect	red	wire	(24	V )	from	the	PP-120H	or	PP-
277H	unit	to	terminal	8	‘+V	Input’	on	the	LUT-ELI-3PH	
unit	and	connect	black	wire	(Common)	from	the	PP-120H	
or	PP-277H	unit	to	terminal	7	‘Circuit	Common’	on	the	
LUT-ELI-3PH	unit

Emergency	Panel	is	not	powered	by	
the	emergency	circuit

Power	the	Emergency	Panel	from	the	emergency	circuit	
and	not	from	normal	power

The	emergency	transfer	switch	is	not	
switching	over

Consult	transfer	switch	manufacturer	for	troubleshooting

LUT-ELI-3PH	unit	is	connected	to	
the	emergency	circuit

Connect	the	LUT-ELI-3PH	unit	to	normal	power
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Troubleshooting a GRAFIK Eye® QS Installation
Symptom Possible Cause Solution

Lights	are	at	
full	intensity.	
System	will	not	
respond	to	
local	control	or	
input	signals.

LUT-ELI-3PH	unit	is	not	connected	
to	‘CCI	SIG’	on	the	GRAFIK Eye	QS	
unit	

Connect	the	‘CCI	SIG’	terminal	from	the	GRAFIK Eye	QS	
unit	to	terminal	1	‘Signal’	on	the	LUT-ELI-3PH	unit

One	or	more	of	the	phases	feeding	
the	LUT-ELI-3PH	unit	are	off	(phase	
LED	on	the	LUT-ELI-3PH	unit	will	be	
off)

Turn	on	all	normal	power	phases	to	LUT-ELI-3PH	unit	

Neutral	is	not	connected	on	the	
LUT-ELI-3PH	unit	(phase	LED	on	the	
LUT-ELI-3PH	unit	will	be	OFF)

Connect	neutral

24	V 	is	not	connected	on	the	
LUT-ELI-3PH	unit	(phase	LED	on	the	
LUT-ELI-3PH	unit	will	be	OFF)

Connect	the	‘24	V ’	terminal	from	the	GRAFIK Eye	QS	
unit	to	terminal	8	‘+	V	Input’	on	the	LUT-ELI-3PH	unit

There	is	a	short	across	FACP	and	
normally	open	contact	(FACP	LED	
will	be	ON)

Remove	short

Lights	do	not	
turn	ON	and	do	
not	go	to	high	
end	when	the	
test	switch	is	
pressed

24	V 	and	signal	are	swapped Connect	the	‘24	V ’	terminal	from	the	GRAFIK Eye	QS	
unit	to	terminal	8	‘+V	Input’	on	the	LUT-ELI-3PH	unit	and	
connect	the	‘CCI	SIG’	terminal	from	the	GRAFIK Eye	QS	
unit	to	terminal	1	‘Signal’	on	the	LUT-ELI-3PH	unit

24	V 	and	common	wires	are	
swapped

Connect	the	‘24	V ’	terminal	from	the	GRAFIK Eye	QS	
unit	to	terminal	8	‘+V	Input’	on	the	LUT-ELI-3PH	unit	and	
connect	the	‘CCI	Com’	terminal	from	the	GRAFIK Eye	QS	
unit	to	terminal	7	‘Circuit	Common’	on	the	LUT-ELI-3PH	
unit

Common	and	signal	are	swapped Connect	the	‘CCI	Com’	terminal	from	the	GRAFIK Eye	QS	
unit	to	terminal	7	‘Circuit	Common’	on	the	LUT-ELI-3PH	
unit	and	connect	the	‘CCI	SIG’	terminal	from	the	GRAFIK 
Eye	QS	unit	to	terminal	1	‘Signal’	on	the	LUT-ELI-3PH	unit

GRAFIK Eye	QS	unit	‘CCI	SIG’	input	
has	not	been	set	up	as	an	emer-
gency	input

Refer	to	programming	guide	for	the	GRAFIK Eye	QS	unit	
on	how	to	program	the	‘CCI	SIG’	input	as	an	emergency	
input.

Lights	do	not	
turn	ON	and	do	
not	go	to	high	
end	when	one	
or	more	of	the	
normal	power	
phases	are	
turned	OFF

24V	and	signal	are	swapped Connect	the	‘24	V ’	terminal	from	the	GRAFIK Eye	QS	
unit	to	terminal	8	‘+V	Input’	on	the	LUT-ELI-3PH	unit	and	
connect	the	‘CCI	SIG’	terminal	from	the	GRAFIK Eye	QS	
unit	to	terminal	1	‘Signal’	on	the	LUT-ELI-3PH	unit	

The	GRAFIK Eye	QS	unit	is	not	pow-
ered	by	the	emergency	circuit	power

Power	the	GRAFIK Eye	QS	unit	from	the	emergency	circuit	
and	not	from	normal	

The	emergency	transfer	switch	is	
not	switching	over

Consult	transfer	switch	manufacture	for	troubleshooting

LUT-ELI-3PH	unit	is	connected	to	
the	emergency	circuit

Connect	the	LUT-ELI-3PH	unit	to	normal	power

24	V 	and	common	wires	are	
swapped

Connect	the	‘24	V ‘	terminal	from	the	GRAFIK Eye	QS	
unit	to	terminal	8	‘+V	Input’	on	the	LUT-ELI-3PH	unit	and	
connect	the	‘CCI	Com’	terminal	from	the	GRAFIK Eye	QS	
unit	to	terminal	7	‘Circuit	Common’	on	the	LUT-ELI-3PH	
unit

Common	and	signal	wires	are	
swapped

Connect	the	‘CCI	Com’	terminal	from	the	GRAFIK Eye	QS	
unit	to	terminal	7	‘Circuit	Common’	on	the	LUT-ELI-3PH	
unit	and	connect	the	‘CCI	SIG’	terminal	from	the	GRAFIK 
Eye	QS	unit	to	terminal	1	‘Signal’	on	the	LUT-ELI-3PH	unit

GRAFIK Eye	QS	unit	‘CCI	SIG’	input	
has	not	been	set	up	as	an	emer-
gency	input

Refer	to	programming	guide	for	the	GRAFIK Eye	QS	unit	
on	how	to	program	the	‘CCI	SIG’	input	as	an	emergency	
input.
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as caused by normal wear and tear, abuse, misuse, incorrect installation, neglect, accident, 
interference or environmental factors, such as (a) use of incorrect line voltages, fuses or circuit 
breakers; (b) failure to install, maintain and operate the unit pursuant to the operating instructions 
provided by Lutron and the applicable provisions of the National Electrical Code and of the Safety 
Standards of Underwriter's Laboratories; (c) use of incompatible devices or accessories; (d) 
improper or insufficient ventilation; (e) unauthorized repairs or adjustments; (f) vandalism; or (g) 
an act of God, such as fire, lightning, flooding, tornado, earthquake, hurricane or other problems 
beyond Lutron’s control.
2. On-site labor costs to diagnose issues with, and to remove, repair, replace, adjust, reinstall and/
or reprogram the unit or any of its components.
3. Equipment and parts external to the unit, including those sold or supplied by Lutron (which may 
be covered by a separate warranty).
4. The cost of repairing or replacing other property that is damaged when the unit does not work 
properly, even if the damage was caused by the unit.
EXCEPT AS EXPRESSLY PROVIDED IN THIS WARRANTY, THERE ARE NO EXPRESS OR 
IMPLIED WARRANTIES OF ANY TYPE, INCLUDING ANY IMPLIED WARRANTIES OF 
FITNESS FOR A PARTICULAR PURPOSE OR MERCHANTABILITY.  LUTRON DOES NOT 
WARRANT THAT THE UNIT WILL OPERATE WITHOUT INTERRUPTION OR BE ERROR 
FREE.  
NO LUTRON AGENT, EMPLOYEE OR REPRESENTATIVE HAS ANY AUTHORITY TO BIND 
LUTRON TO ANY AFFIRMATION, REPRESENTATION OR WARRANTY CONCERNING THE 
UNIT.  UNLESS AN AFFIRMATION, REPRESENTATION OR WARRANTY MADE BY AN AGENT, 
EMPLOYEE OR REPRESENTATIVE IS SPECIFICALLY INCLUDED HEREIN, OR IN STANDARD 
PRINTED MATERIALS PROVIDED BY LUTRON, IT DOES NOT FORM A PART OF THE BASIS 
OF ANY BARGAIN BETWEEN LUTRON AND CUSTOMER AND WILL NOT IN ANY WAY BE 
ENFORCEABLE BY CUSTOMER.
IN NO EVENT WILL LUTRON OR ANY OTHER PARTY BE LIABLE FOR EXEMPLARY, 
CONSEQUENTIAL, INCIDENTAL OR SPECIAL DAMAGES (INCLUDING, BUT NOT LIMITED 
TO, DAMAGES FOR LOSS OF PROFITS,  CONFIDENTIAL OR OTHER INFORMATION, OR 
PRIVACY; BUSINESS INTERRUPTION; PERSONAL INJURY; FAILURE TO MEET ANY DUTY, 
INCLUDING OF GOOD FAITH OR OF REASONABLE CARE; NEGLIGENCE, OR ANY OTHER 
PECUNIARY OR OTHER LOSS WHATSOEVER), NOR FOR ANY REPAIR WORK UNDERTAKEN 
WITHOUT LUTRON’S WRITTEN CONSENT ARISING OUT OF OR IN ANY WAY RELATED 
TO THE INSTALLATION, DEINSTALLATION, USE OF OR INABILITY TO USE THE UNIT OR 
OTHERWISE UNDER OR IN CONNECTION WITH ANY PROVISION OF THIS WARRANTY, OR 
ANY AGREEMENT INCORPORATING THIS WARRANTY, EVEN IN THE EVENT OF THE FAULT, 
TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, BREACH OF CONTRACT OR BREACH 
OF WARRANTY OF LUTRON OR ANY SUPPLIER, AND EVEN IF LUTRON OR ANY OTHER 
PARTY WAS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
NOTWITHSTANDING ANY DAMAGES THAT CUSTOMER MIGHT INCUR FOR ANY REASON 
WHATSOEVER (INCLUDING, WITHOUT LIMITATION, ALL DIRECT DAMAGES AND ALL 
DAMAGES LISTED ABOVE), THE ENTIRE LIABILITY OF LUTRON AND OF ALL OTHER 
PARTIES UNDER THIS WARRANTY ON ANY CLAIM FOR DAMAGES ARISING OUT OF OR IN 
CONNECTION WITH THE MANUFACTURE, SALE, INSTALLATION, DELIVERY, USE, REPAIR, 
OR REPLACEMENT OF THE UNIT, OR ANY AGREEMENT INCORPORATING THIS WARRANTY, 
AND CUSTOMER'S SOLE REMEDY FOR THE FOREGOING, WILL BE LIMITED TO THE 
AMOUNT PAID TO LUTRON BY CUSTOMER FOR THE UNIT. THE FOREGOING LIMITATIONS, 
EXCLUSIONS AND DISCLAIMERS WILL APPLY TO THE MAXIMUM EXTENT ALLOWED BY 
APPLICABLE LAW, EVEN IF ANY REMEDY FAILS ITS ESSENTIAL PURPOSE.
TO MAKE A WARRANTY CLAIM
To make a warranty claim, promptly notify Lutron within the warranty period described above 
by calling the Lutron Technical Support Center at (800) 523-9466. Lutron, in its sole discretion, 
will determine what action, if any, is required under this warranty.  To better enable Lutron to 
address a warranty claim, have the unit's serial and model numbers available when making the 
call.  If Lutron, in its sole discretion, determines that an on-site visit or other remedial action is 
necessary, Lutron may send a Lutron Services Co. representative or coordinate the dispatch of a 
representative from a Lutron approved vendor to Customer's site, and/or coordinate a warranty 
service call between Customer and a Lutron approved vendor.
NEC is a registered trademark of National Fire Protection Association, Quincy, Massachusetts. 
Belden is a registered trademark of Belden, Inc., Richmond, Indiana. Liberty Wire & Cable is a 
registered trademark of Liberty Wire & Cable, Colorado Springs, Colorado.

Lutron, EcoSystem, GRAFIK Eye, Quantum, RadioTouch, Softswitch128, and the sunburst logo are 
registered trademarks and Energi Savr Node and LCP128 are trademarks of Lutron Electronics 
Co., Inc.
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