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Installation Instructions Please read before installing

international 

International seeTouch® Button / Faceplate Kits

Replacing Button Kit

Install new button kit into faceplate.

Holding the new button kit and faceplate with the front sides 
facing down, align the button kit with the opening in the 
faceplate. Slide one tab of the button kit under the hook on one 
side of the faceplate. Repeat for the other side (slightly bow 
the button kit to slide the tab under the hook). See Button Kit 
Installation at right.

Install assembled button / faceplate kit. 

Make sure that the button kit is flush to the faceplate and 
secure. Install the assembled button / faceplate kit by firmly 
snapping onto the installed faceplate adapter. Press all four 
sides to be sure it is securely installed.

If the button / faceplate kit includes a frame (-I models), install 
the frame by snapping it onto the installed faceplate adapter. 
Press all four corners to be sure it is securely installed.
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Remove existing button kit and faceplate. 
Remove the existing button kit and faceplate from keypad (if 
applicable) by gently prying from the top. 

Remove the button kit from the back of the faceplate by prying 
each side of the button kit from under each of the hooks.

Limited Warranty
(Valid in European Union and Asia)

What This Warranty Covers

Lutron warrants each new Unit to be free from defects in materials or workmanship under conditions of normal use and specifi ed ambient 
temperature when installed and operated in accordance with Lutron product specifi cations and applicable EU and local safety regulations.
What This Warranty Does Not Cover

This warranty does not cover:
1)  Damage or improper operation determined by Lutron to be due to abuse, misuse, or accident, such as: (a) Use of incorrect line voltages; (b) Use of incorrect fuses or breakers; (c) Failure to follow operating 

instructions provided by Lutron; (d) Failure to maintain and operate 
equipment in accordance with applicable EU and local safety regulations; (e) Failure to maintain equipment under specifi ed ambient 
temperature; (f) Unauthorized or improper repairs or adjustments; (g) Vandalism; and (h) Fire, fl ood, “Acts of God”, and other problems 
beyond the control of Lutron.

2) Labor costs to remove and reinstall electronic fi xture packs and/or ballasts.
3)  Components and equipment external to the Lutron Unit, such as: (a) Lamps; (b) Ballasts, sockets, and fi xtures; (c) Wiring between ballasts and lamps; (d) Building wiring; (e) Other manufacturers’ equipment, such 

as: 1. Time clocks; 2. Audio-visual equipment; 3. Motion detectors; 4. Photosensors; 5. Driveway sensors; 6. Pressure pads; 7. Shades; and 8. Spas.
4) The cost of repairing or replacing property other than the warranted Unit.
What Lutron Will Do

To the extent permitted by law, Lutron will, at its option, repair or replace any Unit that is defective in materials or manufacture which, in Lutron’s opinion, has been properly installed, wired, insulated, used, and 
maintained. Lutron shall not be required to remove, install, or re-install any defective Unit. Credit will be granted against the purchase price for replacement parts according to the following schedule:
  For the fi rst 2 years from the date of installation  100%
  For years 3, 4, and 5 from the date of installation 50%
  For years 6, 7, and 8 from the date of installation 25%
How To Get Service

Promptly notify Lutron if you believe the Unit is defective.  Send the defective Unit, postage prepaid, with a brief written description of the problem to:
Lutron EA Ltd.
Lutron House
6 Sovereign Close
Wapping, London E1W 3JF England

These products may be covered under one or more of the following EC Registered Design Nos: 000800313; 000800347; 000800420; 000800495; 
000800560; 000800610; and corresponding design patents and design registrations in other countries.
Lutron is a registered trademark in the United Kingdom. Lutron, and seeTouch are registered trademarks in the Community Trademark System.
© 2008 Lutron Electronics Co., Inc.
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Important Notes

Mounting: Ensure all controls are correctly wired and mounted before 
installing button kits or faceplates. Ensure controls are free from 
debris (e.g. plaster, spackling compound) before installing button kits 
or faceplates.

CAUTION: Handle Button Kits with care. The Button Kits 
contain sharp edges which could cause injury.

Buttons / Faceplates: Do not paint controls, faceplates, or buttons.

Cleaning: To clean, wipe with a clean damp cloth. Do not use any 
chemical cleaning solutions.
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Button Kit
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QSWER-10BRL-I Button / Faceplate Kit shown

Backboxes and base keypads 
ordered separately

Keypad 
Mounting 
Screws

Faceplate Adapter 
Mounting Screws
(x4)

Mount using either 
top and bottom 
or left and right 
mounting holes

Frame 
(-I models only)

Mounting Diagram

Check button / faceplate kit alignment. 

If the button kit appears submerged, remove the faceplate. 
Loosen the keypad mounting screws and repeat steps 3 and 4 
to reinstall the faceplate.
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Button / Faceplate Kit Installation

Install faceplate adapter.

If the base keypad is already installed:
Loosen the keypad mounting screws. Install the faceplate 
adapter onto the keypad using the provided screws. Tighten 
the keypad mounting screws until the faceplate adapter is flush 
against the wall (do not over-tighten).

If the keypad is not already installed:
Install the faceplate adapter onto the keypad using the 
provided screws. Install the keypad using the keypad mounting 
screws (provided with the keypad). Tighten the keypad 
mounting screws until the faceplate adapter is flush against the 
wall (do not over-tighten).

Complete Steps 3 and 4 above.
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Remove existing button kit and faceplate. 
Remove the existing button kit, faceplate and faceplate 
adapter (if different color) from keypad by gently prying from 
the top.

Technical Assistance

If you have questions concerning the installation or operation of this product, call Lutron’s Headquarters. Please provide exact model number 
when calling.

Worldwide Headquarters

USA

Lutron Electronics Co., Inc

TEL: +1.610.282.3800
FAX: +1.610.282.1243
Technical Support: 1.800.523.9466
www.lutron.com

European Headquarters

United Kingdom

Lutron EA Ltd.
TEL: +44.(0)20.7702.0657
FAX: +44.(0)20.7480.6899
Technical Support: +44.(0)20.7680.4481
Freephone: 0800.282.107
www.lutron.com/europe

Asian Headquarters

Singapore

Lutron GL Ltd.
TEL: +65.6220.4666
FAX: +65.6220.4333
Technical Support: See Website for Toll-Free  Numbers
www.lutron.com/asia
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