
Prepaid Engraving Certificate
DO NOT DISCARD

Certificado de Grabado Pre-Pagado

Sirve para cambiar por un juego de botón grabado
ECA100393

Redeemable for one engraved button kit

POR FAVOR NO DESECHAR

RadioRA® Engraving Schedule with an Engraving Certificate
Large Button Tabletop Master Control with 10 Buttons and Raise/Lower

Text Options
(NOTE: Default option will be used if option is not selected) 

      First Letters Capitalized (Default)

      As Written in above section

      ALL LETTERS CAPITALIZED

Lutron Electronics Co., Inc. PHONE: (610) 282-3800
Dept. 309, Engraving FAX: (610) 282-3090
7200 Suter Road
Coopersburg, PA 18036     
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Project Information
Project Name:

Installer Company:

Installer Name:

Phone:

Master Control Location

Area:       

Room:       

Shipping Information
Ship To:  Installer  Homeowner

Name:

Address:

City:    State:          ZIP:

Phone:    Fax:

(i.e. 1st Floor)

(i.e. Foyer)

Master Control Engraving
• 10 characters maximum (including spaces).

• 8 characters maximum (including 
spaces) when using all UPPER CASE.
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Engraving Certificate
There are two options for redeeming your Engraving 
Certificate:

•    Include an Engraving Certificate with this form and mail to 
Lutron (address below) to receive your engraved button kit.

•    Fill out the Engraving Certificate number below and fax this 
form to 610-282-3090 to receive your engraved button kit.
Certificate #

   For questions regarding Engraving Certificates, please call 
Customer Service at 877-2-LUTRON (877-258-8766).

 or              may be used in place 
of the first two upper case 
letters in boxes Y and Z only.

Personalized Engraving Instructions

1

3

4

2

Use temporary label sheets until final programming and engraving is 
determined. Ensure buttons and hands are clean before applying labels. 
Use raised edge on left-hand side of button to align label.

When final engraving is determined, fill out  
Engraving Schedule(s) at www.lutron.com/buttons, 
or for Homeworks® engraving use the Homeworks 
IlluminationTM software.

Choose one of the following options to redeem 
the Prepaid Engraving Certificate(s) for your 
personalized engraved buttons.

@ 	E-mail Engraving Schedule(s), with 
Engraving Certificate Number(s) 
filled in, to: 
engraving@lutron.com

	Fax Engraving Schedule(s), with 
Engraving Certificate Number(s) 
filled in, to: 
610.282.3090

	Mail Engraving Schedule(s) and 
Engraving Certificate(s) to: 
Lutron Electronics Co., Inc. 
Dept. 309, Engraving 
7200 Suter Road 
Coopersburg, PA 18036

Install new custom engraved button kit(s).

Note: Detailed installation instructions 
provided with engraved button kit(s). 
Discard existing button kit(s) after 
removal.

Lutron, Homeworks, and the sunburst logo are registered trademarks of Lutron Electronics Co., Inc.
© 2007 Lutron Electronics Co., Inc.
Made and printed in the U.S.A. 08/07 P/N 044-129 Rev. A

Control

Button Kit

Faceplate

This product may be covered under the following U.S. patent: D461,782; and corresponding foreign patents. 
U.S. and foreign patents pending.

Engraving 
Certificate 
Number


