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If associating both a daylight sensor and a vacancy sensor (or an occupancy sensor set to vacancy mode) to the same 
PowPak Relay Module, changes in daylight level can override the vacancy status causing the lights to turn on. If using 
a daylight sensor we recommend using occupancy mode. See models below:

Model List: 

•  RMK-16R-DV-B

•  RMK-5R-DV-B

•  RMM-16RCCO1-DV-B

•  RMM-16R-DV-B

•  RMM-5RCCO1-DV-B

•  RMM-5R-DV-B

•  RMN-16R-DV-B

•  RMN-5R-DV-B

•  RMP-16RCCO1-JA-B

•  RMP-16R-JA-B

•  RMP-5R-JA-B
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Lutron Contact Numbers

Lutron and PowPak are trademarks or registered trademarks of Lutron Electronics Co., Inc. in the US and/or other countries.  

WORLD HEADQUARTERS
USA
Lutron Electronics Co., Inc.
7200 Suter Road
Coopersburg, PA 18036-1299
TEL: +1.610.282.3800
FAX: +1.610.282.1243

support@lutron.com

www.lutron.com/support

North & South America  
Customer Assistance
USA, Canada, Caribbean:
1.844.LUTRON1 (1.844.588.7661)
Mexico:
+1.888.235.2910
Central/South America:
+1.610.282.6701

EUROPEAN HEADQUARTERS
United Kingdom
Lutron EA Limited
125 Finsbury Pavement
4th floor, London EC2A 1NQ
United Kingdom
TEL: +44.(0)20.7702.0657
FAX: +44.(0)20.7480.6899
FREEPHONE (UK): 0800.282.107
Technical Support: +44.(0)20.7680.4481

lutronlondon@lutron.com

ASIAN HEADQUARTERS
Singapore
Lutron GL Ltd.
390 Havelock Road
#07-04 King’s Centre
Singapore 169662
TEL: +65.6220.4666
FAX: +65.6220.4333
Technical Support: 800.120.4491

lutronsea@lutron.com

Asia Technical Hotlines
Northern China: 10.800.712.1536
Southern China: 10.800.120.1536
Hong Kong: 800.901.849
Indonesia: 001.803.011.3994
Japan: +81.3.5575.8411
Macau: 0800.401
Taiwan: 00.801.137.737
Thailand: 001.800.120.665853
Other Countries: +65.6220.4666


