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 How to add a processor to a RadioRA 3 demo kit for demonstration of system 
and app-based control

 This application note is intended to provide guidance for programming a full-system demo kit using a RadioRA 3 
demo kit and a RadioRA 3 processor. System programming is achieved by using Lutron Designer software and the 
PRO Installer mode of the Lutron app. 

 Adding a RadioRA 3 processor and creating a full-system demonstration tool
 To add a RadioRA 3 processor and create a full-system demonstration tool, the following is needed:

• A RadioRA 3 processor; RR-PROC3-KIT recommended

• An active, hardwired internet connection

• Access to the RadioRA 3 software

• An active myLutron account and the Lutron app

* Note: A hardwired internet connection is required for any cloud-based functions, including programming and control 
from the Lutron app.

1. Create a new RadioRA 3 project file for your system demo using the Lutron Designer software. Add the following 
devices, present in the demo kit, to your project file:

 a. One “Sunnata PRO LED+ Dimmer”

 b. One “RF Sunnata 4-Button Keypad”

 c. One “RF Sunnata 3-Button Keypad with Raise/Lower”

 d. One “RF Sunnata 2-Button Keypad”

 e. One “Sunnata Companion Switch”
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2. Add the desired programming to all devices. Once programming is added, begin activating the devices as 
they would be activated in any RadioRA 3 system. Once all devices have been activated and programming is 
transferred, then the RadioRA 3 demo kit is ready to be used to demonstrate system operation, including any 
Lutron app controls.

 For more information about adding and programming devices in the Lutron Designer software, see online training 
modules “Software Design – Add Controls & Equipment (OVW 753)”, and “Software Programming – Keypads  
(OVW 755)”.

 

 

 Example of demo devices ganged together in the RadioRA 3 software

 Note: Once activated within a RadioRA 3 system, the demo kit devices will no longer behave in demo mode, and 
they will need to be within wireless range of their respective RadioRA 3 processor for proper system functionality.
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 Returning the demo kit to standalone operation
 Note: If demo kit devices are to be removed from the RadioRA 3 system and returned to use as a standalone 

demo, follow these steps: 

1. Devices must first be reset to the factory settings.

2. For keypads, press and hold the main 2, 3, or 4 buttons on the keypad simultaneously, as shown below. Continue 
to hold the buttons for about 15 seconds, then release. 

3. The keypad should now be back in “demo mode”. Simply test demo mode by pressing the keypad buttons.

  

 Note: “Demo mode” does not apply to the Sunnata PRO LED+ Dimmer and the accompanying companion switch. 
These devices will behave normally once they are deactivated.

 Note: Depending on the type of lamp used in the kit, the dimmer may require manual adjustment to achieve 
optimum dimming characteristics following factory reset of the device. If dimming issues are noted, follow the 
steps in the dimmer’s installation instructions for “Setup for use WITHOUT a system” to adjust low-end trim, and/or 
phase dimming mode (forward-phase vs. reverse-phase) as required.
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