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This document will guide you through updating the software of your Aurora dimmer. This is not necessary for 
all dimmers.  If your Aurora dimmer is not controlling your Philips Hue lights, it may need to be updated. 

First, check the Software update screen in the Philips Hue app to see if there is a “New version available” 
message in green text: 

*  �Alternatively, you can turn on Automatic updates and wait for the dimmer to update automatically. This could take 
up to 25 hours. 

If you do not see a “New version available” message in green text, you can begin using your dimmer! 

If there is a “New version available” message for your Aurora dimmer, follow the instructions on the next 
page to complete the update.* 

“New version available” message
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Updating the Software

	1. �Check the Software update screen in the Philips Hue app to see if the Aurora dimmer is already preparing 
the new updates:

• �If the dimmer is not preparing the new updates, press the Aurora dimmer button every 5 seconds until 
the download begins. If it does not begin after 30 seconds, try again later. 

	2. �Wait at least 1 hour while the software downloads. 

	3. �Once the software is downloaded, press the “Update” button in the Software update screen in the 
Philips Hue app to apply the new software to the dimmer: 

	4. �Press the Aurora dimmer button every 5 seconds until you see that the update is in progress: 

• �The red LED on the Aurora dimmer should turn on when its software is updated. This should take no 
longer than 3 minutes. In the Software update screen of the Philips Hue app, check that the Aurora 
dimmer is now using version 3.9:
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Updating the Software (continued)

	5. �If your dimmer was not able to control lights prior to this update to version 3.9, reset the Aurora dimmer to 
factory defaults by performing the following button-press sequence: 

A. Quickly tap the button 3 times. 

B. On the third tap, hold the button for 6 seconds. 

C. After 6 seconds, quickly tap the button 3 times.  

	6. If you completed step 5, add the Aurora dimmer back into the Philips Hue system. 

If the steps above are not successful, ensure that Automatic updates are turned on in the Software 
update screen of the Philips Hue app and wait for the update to begin automatically. For additional 
assistance, please visit https://support.lutron.com/us/en

https://support.lutron.com/us/en


Application Note #857

4
Lutron Electronics Co., Inc.
7200 Suter Road
Coopersburg, PA 18036-1299 U.S.A.
05/2025  P/N 048857  Rev. B

Lutron Contact Numbers

Aurora, Lutron, and any related trade dress and logos are trademarks or registered trademarks of Lutron Electronics Co., Inc. 
in the US and/or other countries.
All other product names, logos, and brands are property of their respective owners.

WORLD HEADQUARTERS
USA
Lutron Electronics Co., Inc.
7200 Suter Road
Coopersburg, PA 18036-1299
TEL: +1.610.282.3800
FAX: +1.610.282.1243

support@lutron.com

www.lutron.com/support

North & South America  
Customer Assistance
USA, Canada, Caribbean:
1.844.LUTRON1 (1.844.588.7661)
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+1.888.235.2910
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+1.610.282.6701

UK AND EUROPE:
Lutron EA Limited
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London EC3M 7DQ
England
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FAX: +44.(0)20.7480.6899
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Singapore 169662
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