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Meeting coordinated by facility representative 
between Lutron, other manufacturers, and a facility 
representative to discuss equipment and integration 
procedures.

Visit Summary

• A Lutron Service Representative will attend a 
meeting at the location determined by a facility 
representative to discuss integration procedures.

Additional Information

• Lutron requires 10 business days notice to schedule 
an onsite visit.

• If possible, please provide any necessary 
documents to a Lutron Scheduling Representative 
prior to the meeting date. We request a list of any 
equipment that the Lutron system is expected to 
integrate with.

• Coordination of all required attendees is the 
responsibility of the facility representative.

• Quantity dictates number of visits purchased.
• Will be conducted during normal business hours, 

unless otherwise stated.

Contact Information

• Phone: 1.888.LUTRON1 (588.7661)
– For Tech Support, press 1
– Lighting / Shading Customer Service, press 2
– To schedule a visit, press 3

• Email: lscscheduling@lutron.com
• Website: www.lutron.com/services

System and Network Integration Consultation 
(LSC-INT-VISIT)

Lutron and the Lutron logo are trademarks or registered trademarks 
of Lutron Electronics Co., Inc. in the US and/or other countries. 
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