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System Optimization Visit 
(LSC-SYSOPT)

Visit by a Lutron Service Representative to evaluate 
system usage and discuss opportunities to make 
efficiency improvements that will fit with the current 
use of the facility. 

Visit Summary

• Meeting with a facility representative to agree upon 
system improvements.

• If purchased as a stand-alone visit:
	 – �Onsite evaluation of current system usage can 

include: 
› Sensor calibration. 
› Timeclock programming. 
› Light level analysis. 
› Sensor layout support. 
› Training.

	 – �Lutron may not be able to complete all changes if 
additional equipment or time is required.

	 – �If a sufficient amount of time remains in the 
visit and no additional equipment is required, 
implementation of approved improvements can 
begin.

Additional Information

• Will be conducted during normal business hours, 
unless otherwise noted.

• Quantity indicates the number of one-day visits 
purchased.

• Facility representative should be present during the 
evaluation portion of the visit.

• Lutron requires 10 business days notice to schedule 
an onsite visit.

• Facility will not be obligated to implement 
improvements suggested.

• Coordination of required attendees is the 
responsibility of the facility representative.

• Facility representative should secure access to the 
required areas prior to the visit date.

• A sample checklist to be used during the visit can be 
provided upon request.

• Should be performed after building is in operation.

Contact Information

• Phone: 1.888.LUTRON1 (588.7661)
– For Tech Support, press 1
– Lighting / Shading Customer Service, press 2
– To schedule a visit, press 3

• Email: lscscheduling@lutron.com
• Website: www.lutron.com/services

Lutron and the Lutron logo are trademarks or registered trademarks 
of Lutron Electronics Co., Inc. in the US and/or other countries. 
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