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An on-site walkthrough by a Lutron Service 
Representative to demonstrate system functionality 
to the commissioning agent. This is typically 
purchased in conjunction with LSC-SPV-DOC.

Visit Summary

• A Lutron Service Representative will perform 
tasks, at the request of the facility representative or 
commissioning agent. Those tasks may include, but 
are not limited to, the following:

	 – Demonstrate system functionality. 
	 – Explain timeclock schedules.
	 – �Describe occupancy and/or daylight sensor 

functionality.

Additional Information

• Lutron requires 10 business days notice to schedule 
an on-site visit.

• Coordination of the required visit attendees, 
including the commissioning agent, is the 
responsibility of the facility representative.

• Quantity dictates the number of days purchased.
• Facility representative should secure access to the 

required areas prior to the visit date.
• Visit occurs after Lutron has completed the startup 

of all equipment.
• One on-site visit occurring between the hours 

of 7:00am and 5:00pm, Monday through Friday. 
Additional fees may be applied for any work 
completed outside of these hours.

Contact Information

• Phone: 1.888.LUTRON1 (588.7661)
• Email: lscscheduling@lutron.com
• Website: www.lutron.com/services

On-site Performance-Verification Walkthrough 
(LSC-WALK)

Lutron and the Lutron logo are trademarks or registered trademarks 
of Lutron Electronics Co., Inc. in the US and/or other countries. 
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