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Lutron will provide documentation that details the 
startup procedures being performed for the lighting 
control system. Upon completion, a Lutron Service 
Representative will supply the job-specific startup 
documentation. The Lutron documentation includes 
a process to follow, details on tests performed, and 
an area that documents any test results.

Visit Summary

• Lutron has standard documentation that we can 
complete during the startup.

• If site wants to use their own documentation, they 
must provide it to Lutron for review and approval 
prior to startup.

• Lutron will coordinate the organization of any 
required lighting control documentation with a facility 
representative.

• Documentation must be completed during the 
Lutron onsite startup visit.

Additional Information

• Cannot be purchased after the Lutron startup has 
commenced.

• If a walkthrough with a commissioning agent is 
required, an LSC-WALK must also be purchased.

Contact Information

• Phone: 1.888.LUTRON1 (588.7661)
– For Tech Support, press 1
– Lighting / Shading Customer Service, press 2
– To schedule a visit, press 3

• Email: lscscheduling@lutron.com
• Website: www.lutron.com/services

System Performance-Verification Documentation 
(LSC-SPV-DOC)

Lutron and the Lutron logo are trademarks or registered trademarks 
of Lutron Electronics Co., Inc. in the US and/or other countries. 
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