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On-site Prewire Visit (LSC-PREWIRE-ONST) 

 An on-site visit designed to familiarize the electrical contractor with wiring and mounting of system devices,  
discuss the construction schedule, and review Lutron documentation.

Visit Summary

• An on-site meeting where a Lutron field service engineer reviews the submittal package, particularly the oneline 
and the device specifications with the electrical contractor, answers questions, and review construction timeline.

• Electrical contractor will sign off on meeting once complete.  

Additional Information

• Lutron requires 10 business days’ notice to schedule an on-site visit. 
• Coordination of required visit attendees, including lighting designer and/or electrical engineer, is the responsibility 

of the facility representative. 
• Quantity dictates the number of sessions purchased. 
• Facility representative should secure access to the required areas prior to the visit date. 
• This visit may occur after hours at an additional cost.

Contact Information
• Phone: 1.888.LUTRON1 (588.7661)
 – For Tech Support, press 1
 – Lighting/Shading Customer Service, press 2
 – To schedule a visit, press 3
• Email: lscscheduling@lutron.com

• Website: lutron.com/services

Lutron is a trademark or registered trademark of Lutron Electronics Co., Inc. in the US and/or other countries.
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