
Visitor 
Guide 

Welcome 
to Lutron
 
Lutron is pleased to welcome  
you to our Manufacturing Facility 
in Cartago, CR. 

The following information is  
provided to ensure you have  
a safe and positive experience.

Costa Rica  
Manufacturing Facility

Lutron CR SRL
Calle 58, Zona Franca La Lima
Lutron En Lote #4,
Cartago, Costa Rica 30106
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Parking 
& Visitor 
Check-In

Address

Lutron CR SRL 
Calle 58, Zona Franca La Lima 
Lutron En Lote #4, 
Cartago, Costa Rica 30106              

                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                 

 
 

Smoke-Free 

•	Lutron is a tobacco and  
vape-free zone, including in  
the parking lot and other  
outdoor spaces

Recycling

•	We operate our facilities  
with sustainability in mind

•	Please dispose of any recyclable 
items in our recycling locations

Parking 
& Visitor 
Check-In

Visitor Check-in 

•	All visitors are required to sign 
in and out at the security desk in 
the main entrance

•	Visitors must be accompanied 
by their host at all times

Parking 
•	Visitors must park at the  

visitors’ parking lot.

•	All vehicles must back into  
the parking spots

•	See the map on page 3 
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Manufacturing Facility 

Safety & 
Security

The safety of our visitors  
and employees, along with  
the security of our facilities, 
is very important.
 

Vehicle 
Operations  
•	Please observe and obey all 

traffic and speed limit signs

•	Pedestrians always have the 
right of way

•	Park only in approved spaces, 
not those reserved for others

Incident
Reporting
•	All incidents, hazards, and 

injuries must be reported to your 
host and Security immediately

•	Contact security at  
+506 4052 9700

Personal Protective
Equipment (PPE) 
•	Some areas of the campus 

require PPE. Consult with your 
host on PPE requirements and 
where to obtain the necessary 
equipment

General  
Guidelines
•	Report lost or found items  

to Security

•	For everyone’s safety, please 
avoid walking while using your 
mobile device

•	Remain aware of your 
surroundings

•	The use of cell phones or 
taking pictures or videos in the 
production area is not allowed

•	Please walk on the right side 
when using stairs or bridges and 
hold onto handrails

•	Do not separate from the group 
or your host

Guest  
Attire
•	No open-toe shoes are allowed
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Emergency
Procedures

Assembly  
Area

•	In case of an emergency,  
follow your host to the  
closest emergency exit

•	Do not use the elevators

•	Once outside, wait for 
instructions and do not try to  
re-enter the building

Medical 
Emergency

•	For life-threatening medical 
emergencies, notify your host 
who will escort you to the 
nearest Emergency Response 
Team member identified  
with an orange jacket

•	For a minor medical emergency, 
notify your host who will escort 
you to the Health office

•	Please note that the  
health office is open and 
monitored 24 hours a day

St Botolph St
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England Sales 
and Service Office 
England Sales 
and Service Office 

Please follow these directions  
in the event of emergency. 

Earthquake 
Plan 

•	We have established  
earthquake safe zones

•	Please follow your host to the  
closest safe zone in the event of  
a severe weather notification
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