
OFFICE TO LET

51 LIME STREET
London, EC3M 7DQ

FROM 12,500 – 120,000 SQ FT AVAILABLE IN THIS LANDMARK OFFICE  TOWER 
DESIGNED BY WORLD RENOWNED ARCHITECTS FOSTER AND  PARTNERS.

12,529 TO 120,000 SQ FT (1,163.98 TO 11,148.36 SQ M)

www.realestate.bnpparibas.co.uk

Visitor 
Guide 

Welcome 
to Lutron
 
Lutron is pleased to welcome  
you to our Sales and Service  
office in London, England.  

The following information is  
provided to ensure you have  
a safe and positive experience.

England Sales  
and Service Office

Lutron EA 
3rd Floor, 51 Lime Street
London  
EC3M 7DQ  
England
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England Sales 
and Service Office 

Parking 
& Visitor 
Check-In

Address

Lutron EA  
3rd Floor, 51 Lime Street  
London  
EC3M 7DQ  
England

 

Smoke-Free 

•	The entire building is a 
 tobacco and vape-free zone 

Recycling

•	We operate our facilities  
with sustainability in mind

•	Please dispose of any recyclable 
items in our recycling locations

Parking 
& Visitor 
Check-In

Visitor Check-in 

•	Visitors must sign in at the main 
reception area in our building 

•	Your host will send you 
instructions for registration 
ahead of your visit 

•	You will need to show your 
photo ID

•	Visitors must be accompanied by 
their host at all times

Parking 
•	No parking available on site

•	We recommend getting dropped 
off at the front of the building 

•	If you are driving, please look for 
available street parking nearby 



England Sales  
and Service Office 

Safety & 
Security

The safety of our visitors  
and employees, along with  
the security of our facilities, 
is very important.
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Incident 
Reporting  
•	Report lost or found items to 

limest.reception@wtco.com 

General  
Guidelines
•	All incidents, hazards, and 

injuries must be reported to  
your host immediately

•	Contact our helpline  
number 02077020657

•	Taking pictures and recording 
video/audio is prohibited while 
at Lutron

•	For everyone’s safety, please 
avoid walking while using your 
mobile device

•	Remain aware of your 
surroundings

The following information will 
provide guidelines for your visit:



Fenchurch st

Shelter-In-Place
Safer Havens 

•	Safer Havens are in stairwells, 
link corridors, washrooms, refuge 
points ,and basement areas

•	When seeking shelter in a 
stairwell, please use the space 
between the landing on your 
floor and the floor below

•	DO NOT leave the Safer Havens 
until instructed by the Tannoy, 
LED displays, Security Officers,  
or Emergency Responders

Assembly  
Area

•	Once instructed, evacuate 
immediately to the stairwells

•	Do not use lifts. Do not carry 
drinks, food or bags, and do not 
return to your floor

•	Once outside, disperse  
away from the building

•	Refuge Areas by emergency lifts 
should be kept clear for those 
with medical conditions

•	Use emergency phones in  
the Refuge Areas to contact  
Security for support

•	For a fire evacuation,  
please follow your host to the  
Fenchurch Street Station

In Case of
Emergency

•	For life-threatening medical 
emergencies, call 999 
immediately and then contact 
Security at 02077020657  

•	For minor medical needs, notify 
your host, or contact our helpline 
at eaadmin@lutron.com or 
02077020657

•	Wait for further instructions via 
the Tannoy system, LED displays, 
Security Officers, or Emergency 
Responders (identifiable by their 
high-visibility jackets)

Emergency
Procedures

Please follow these directions 
in the event of emergency.

Old Spitalfields  
Market

Leadenhall st

Fenchurch  
Street Station  03

England Sales 
and Service Office 

Lutron EA Ltd

 

         = Visitor Entrance               

         = Area Evacuation 

          = Fire Evacuation

Key
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