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+<LUTRON.
Welcome ¥l

A broad range of Lutron Service Plans is available to complement and support your Lutron light
control system.

Lutron offers a broad portfolio of services to support our clients from initial design through ongoing
management, and continual improvement of their total light environment.

Our goal is to help you maximize the value of your Lutron light or light/shade control systems, and
Lutron service makes all the difference. Lutron Service is available when you need them to make sure
your system performs as expected.

Thank you for choosing Lutron!

HITICHIEE SRR S5 T S AR A BE B IR IR HI R 5.

Lutron L ITUAIIRS, UXFINNE A MRYORITE TR AXE, EHAFEENSD
BrE, BEATENNBIRIFRNNE.

RS EFMENECIRALKEFTEFRGENERAL, BINRSEE—TSRAR. 4
BREBRUNRS, IIBNTHETY, KHBRENRGUIEBETT.

R AuEFERR !

If any discrepancy of understanding by translation between Chinese and English in this plan, Chinese description to be as the
criterion.

FEREHHH, EPXERXZERBERNEFEERLOZR, NRHERAE,
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+<LUTRON.
Part Care Plans f8{F{RE 1T

“Part Care Plans” are the options to extend your warranty for the parts up to maximum 8 years. Lutron
offers different plans for your choice.

BT REERET R, TUEERGHNEGRRPEKERS 8 F. BUYMREFTRERRES
R B RIETT

Part Care Plan Basic TE{-{RETTXI

Payment Price (VAT excluded): {}#& (F&%i)

No. Initial Warranty Type Price of “Part Care Plan Basic”
Fs FRREE “BHREITR
@ 1-Year Limited Warranty 4% of BOM by Post-Sales Price
1 FHRRER TERHERN 4% (EEN1E)
@ 2-Year Limited Warranty 3% of BOM by Post-Sales Price
2 FHRBUR TERHERN 3% (BEEN1E)

(@ “Part Care Plan Basic” covers the parts with related percentage cost from year 2-8 based on initial 1-
Year Limited Warranty.

@ “BHREVR Basic” £T 1 FHRMRR, E%F 2 £ 8 FHERIEARFEMIZLLHR % &ML
BRI,

- Year 1-2: 100% replacement of parts.
%12 Bl 100%E#AFZEA.
- Year 3-5: 50% replacement of parts.
5 3-5 1 B SO%EBRMITEA.
- Year 6-8: 25% replacement of parts.

£ 6-8F: B 25%ERMFHIFEM,

(2 “Part Care Plan Basic” covers the parts with related percentage cost from year 3-8 based on initial 2-
Year Limited Warranty.

@ “BEHRER Basic” £T 2 FHRMR, % 3 = 8 FHRIEARFEMIZLLHE % &M%
EHRMHITEA.

Year 1-2: 100% replacement of parts. 100% diagnostic labor cost is covered for Lutron startup project.

£ 12 F B 100%FHRAMTEA. ROERANTE RS 100%S &2 A TR
- Year 3-5: 50% replacement of parts.

5 3-5 % B S0%ERMITEA.
- Year 6-8: 25% replacement of parts.

£ 6-8F: B 25%ERMFHIFEM,
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Part Care Plan+ TE{-{RETT R+

Payment Price (VAT excluded) : #1#& (&%)

“LUTRON.

HWQS %% 8 FHPRAK (XREETE)

No. Initial Warranty Type Price of “Part Care Plan+”
FS FRRRER TR R+ g
@ 1-Year Limited Warranty 9% of BOM by Post-Sales Price
1 FHRRR TEEHERN 9% (EEN1E)
@ 2-Year Limited Warranty 8% of BOM by Post-Sales Price
2 FHRER TEEHERN 8% (EREM1E)
@ HWQS 8-Year Limited Warranty (Residential Project Only) 5% of BOM by Post-Sales Price

ERHERN % (EEN1E)

@ “Part Care Plan+” covers 100% cost of replacement parts from year 2-8 based on 1-Year Limited
Warranty.

@ “BEHRETRY ET L FARRR, BREE 2 = 8 FHE 100%E RN,

Year 1-8: 100% replacement of parts.
5 1-8 5. HE 100%F AR,

) “Part Care Plan+” covers 100% cost of replacement parts from year 3-8 based on 2-Year Limited
Warranty.

@ “BEHRETRY ET 2 FERRR, BREE 3 = 8 FHE 100%E RN,

Year 1-2: 100% replacement of parts. 100% diagnostic labor cost is covered for Lutron startup

project.

124 K 100%EHRAHEM. RTIEIKATEKE 100%HEI2HHIA TH A,

Year 3-8: 100% replacement of parts.
53-8 I A 100%EHFAIZT A .

(3) “Part Care Plan+” covers 100% cost of replacement parts from year 3-8 based on HWQS 8-Year
Limited Warranty.

® “BHRE R BT HWQS R5 8 FHMRMR, KRZH 3 £ 8 FHjE) 100%E H A%

Hs

Year 1-8: 100% replacement of parts.
% 1-8 I K 100%EHAFHIZTA .
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“LUTRON.

Part Care Plan+ (Annual Payment) T84 RETT R+ ()
Annual Payment Price (VAT excluded) | FE4E (F&F) :

Based on Percentage of BOM by Post-Sales Price (RMB)
BFREEHERERMENESLE (AKRH)

No. Initial Warranty Type Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8
Fs JRERIREE BLIF | B2F | F3F | H4F | BsF | FeF | F71F | HF8F
1-Year Limited Warranty
@© Jpa—— 0.0% | 1.0% | 1.5% | 1.7% | 1.9% | 2.1% | 2.3% | 2.5%
S
2-Year Limited Warranty
@ 2 FERER 0.0% 0.0% 1.5% 1.7% 1.9% 2.1% 2.3% 2.5%
S

HWQS 8-Year Limited Warranty
(Residential Application Only)
® | hwoszgsEEREER | 00% | 0.0% | 1.0% | 12% | 1.4% | 1.6% | 1.8% | 2.0%

(XPRZETHE)

(@ “Part Care Plan+ (Annual Payment)” covers 100% cost of replacement parts from year 2-8 based on
1-Year Limited Warranty by annual payment.

@ “BHERETR (FF) "ET L EERRAR, FREE 2 = 8 FHE 100%FHENTEA. 1%
I ERHTTREFLAR,

- Year 1-8: 100% replacement of parts.
% 1-8 I A 100%EHAFHIZA .

(2 “Part Care Plan+ (Annual Payment)” covers 100% cost of replacement parts from year 3-8 based on
2-Year Limited Warranty by annual payment.

@ “BHRER (FM) BT 2 FERRR, BREE 3 E 8 FHiE 100%ERM4MNHRA. 1%
I ERRTTRNE FLAR,

- Year 1-2: 100% replacement of parts. 100% diagnostic labor cost is covered for Lutron startup
project.
12 1 JHE 100%E#, R AIIEKE 100%H &2 AT,

- Year 3-8: 100% replacement of parts.
53-8 I A 100%EHFAIZTA .

(3 “Part Care Plan+ (Annual Payment)” covers 100% cost of replacement parts from year 3-8 based on
HWQS 8-Year Limited Warranty by annual payment.

Q@ “BEHREITR+ (M) " ET HWQS R4 8 FAMRAR, KiRE% 3 E 8 FHijg 100%F
M9 A, 12T IMEMN A RBEELEER.

- Year 1-8: 100% replacement of parts.
% 1-8 I K 100%EHFAIZE A .
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:LUTRON.

Note &3

Please find the Appendix “Lutron Standard Warranty” to know the initial warranty of your
system.
All “Part Care Plans” are only available:

e By year 1 for 1-Year Limited Warranty

e By year 2 for 2-Year Limited Warranty

e By year 2 for HWQS 8-Year Limited Warranty (Residential Application Only)
“Part Care Plan+ (Annual Payment)” must be purchased year-by-year continuously.
HT&RFIRERRNAE, ABREFMEZAEEHRET I FMERKA, FFETIL
FEQA TS B ) B ) 3K AR BT 3

o “LEHRBRAFTIMTE 1 FRRE SR ML EHRETR

o 2FEHMRBR /T UTE 2 FRRE BN ML EHRETT R

e ‘HWQS % 8 FHMRER" (XBREFIME) BT INTE 8 FRURHAIMNGT 2 FA M

KRBT

REHRIET R () "R IUREELEEE .

For those customers who miss the time to purchase “Part Care Plans”, we have “Technology Support
Plan” to protect your system.

MEHET T WX EHRET R AN EER, STNEFRSESRETRERFENRS.

Case Reference B &%

Quantum System: 6-floor office building

Based on 1,000,000RMB Project Number of Parts (Post-Sales Price)

Part Care Plan: 30,000RMB

Part Care Plan+: 80,000RMB

Part Care Plan+ (Annual Payment): 20,000RMB/Year by Average
Quantum R%t: MEXR 6 EIHAE

R £ 1,000,000 A\RT (EREH1HE)

WRIETT R 30,000 AT

R+ 80,000 AR

BRETT R+ () 0 $49 20,000 NRTH/E
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#<LUTRON.

Based on 500,000RMB Project Number of Parts (Post-Sales Price)

Athena System: 4-floor office building

Part Care Plan: 20,000RIVIB
Part Care Plan+: 45,000RIVIB

Part Care Plan+ (Annual Payment): 11,000RMB/Year by Average
Athena Z4t: FUARA 4 BIMAHE

B2 £%0 500,000 ART (BR1N1E)

R RI: 20,000 AKT

REHREELT R+ 45,000 AR T

WHRETT R+ () @ F49 11,000 ART/E

HWQS System: 3-floor Villa
Based on 300,000RMB Project Number of Parts (Post-Sales Price)
Part Care Plan+: 15,000RMB

Part Care Plan+ (Annual Payment): 4,500RMB/Year by Average
HWQS R BARA 3 ERIE

A S 300,000 AR (B/FNH1K)

EHREET R+ 15,000 AR T

BAREIT N () @ Fi5 4,500 ART/E
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L UTRON.
Service Care Plan JR&ERETTXI

“Service Care Plan” will be another option for you to have the services by Lutron experienced engineer
to protect your system. This plan is available for all Lutron lighting control systems.

REFRBET B AEEFTREENNER, HEETRRS TR ABRENTWHRS. 211
ERTEHBEKI R RS .

Annual Price of Standard Service Care Plan (VAT excluded):

FRAERSREITRIERME (FEH) ¢

BOM Amount (Post-Sales Price)

MBEELENE (BEHNE)

Price of Stand Service Care Plan (Year)

ERSERNE (F)

<750,000RMB From 15,000RMB
<750,000 AR 15,000 AR i€
>750,000RMB From 2% of BOM by Post-Sales Price
750,000 AR TEEHERN 2%E (BEN1H)

Final Price of standard “Service Care Plan” depends on the project location, amount of BOM by List Price
and system type.

‘REFREIT HRENEERBMET R, MEBHERERMRRGEBGZEME.,
Standard Service Care Plan details
RERSRETRINE:

e 100% Lutron labor coverage for troubleshooting and diagnostics at first available response time
(business working day 8am-6pm).

e 1 man-day visit of scheduled Preventive Maintenance including 1-hour onsite training (business
working day 8am-6pm).

e 7X24 phone support at 400-842-7731.

e Frequent-Used spare parts are stocked in Lutron Shanghai to save the time of waiting for the
new part(s).

o REI00%EE B LRRIFHIATLEEA, EXRTEEZHERGRERS . BEELHELREID
FINTHEHRAERERS (TEBLF8R-TF6S) -

o IA/RIMEREHAEIFKE, SE5UNFHIHEIRS.

o TXAEIEFANIEF, 153K FT400-842-7731,

o A'REREITX'FEATMARNEARMHE BAKXDEEFHEHR RHHIE.,

(TYEB E485-T465)
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=< LUTRON.

Additionally, we offer optional services of “Response Time Options”, “Non-business Hour Services” &
“Added Value Services” to meet your requirement.

s, BAERGBOEWA", “JE TR ERS MBERS NEBIXBEERREFNT

Response Time Options R 1E i1 7

Response Time Commitment Price per Year- VAT excluded (RMB)
i) 7 B 8] N S ONEHI )
24-Hour 24 /NI &7 10,000 #2
48-Hour 48 /|\A [ 2 8,000 i
72-Hour 72 /NI &7 6,000 2

Please contact Lutron to confirm the applicable of the response time in accordance with your project
location:

- 24-Hour Response is available for the areas around Shanghai within 2-hour train.
- 48-Hour Response is available for the areas around Beijing within 2-hour train.
- 72-Hour Response depends on project location which is available for direct flight or train.

BT EET S ES EIFIA AL B Fr et 2 753E A T ik A9nm Rz A (8] o

- 24 NEYMERZIE TR B PR D0 B 2 /NI S ek ek A X
- A8 /NEYMERZIE AT B PR AR 9 AL 2 /NI Sk ek A X
- 72 NEWARZIE AT B AR 0 B st R S S S BRI X

Non-business Hour Services 3E T {ERT 8] IR

Non-business Hour Service Price per man*day- VAT excluded (RMB)
e AR 8] IR %% AEBME N/ R (ANRT)
After-Hour M i) JIik 5% 3,000
Weekend Jil K Ik 5% 4,000

Non-business Hour Service is for those customers who need the services to be implemented at after
hour or weekends.

- After-Hour service: during 6pm to 8am on business working day.
- Weekend service: during 8am to 6pm on Saturday and Sunday.

FILENERSEHNMERTEER T THERZARTIANGRSHNES.

- BERSIEATF6 m-EF8 S
- BEXRRE: BAMEABLEF 8 S-TH 64
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=< LUTRON.

Added Value Service #{E R %

Service Type Price per man-day VAT excluded (RMB)
i NGRS BN/ R (N T)
Customer-Site Training &Gt 4E9 55| 4,800
Lutron-Site Training B EF Il FFOER (B 4,800
Remote Supplemental Training iZFEH5 V| 2,400
Added Value
Service Customer System Orientation 2 & #AERE | 4,800
HfE RS
System Optimization Service KGR 4,800
Onsite Programming ¥l 4 2 4,800
Remote Programming i F2 4w F& 2,400
Preventive Maintenance #1844 4,800

Service Time: business working day (8am-6pm)

RGBT TAEH (R 8 fi-F7 6 £

Note &3%

Database and related documents are required.
=  Single Line Drawing
= lLayout Drawing
= Database (if the system is applicable for database)

Lutron can offer onsite service to collect the info as well. The cost is based on project scale,

system type, etc.

- Hardware is not included in “Service Care Plan” and need to be purchased additionally.

- Lutron will keep the right to charge the onsite diagnostic visit for those which are not Lutron
caused issues.

- The prices of “Response Time Upgrade”, “Non-business Hour Services” & “Added Value
Services” are only available for those who have purchased Service Care Plans.

- Remote Services are implemented by:

e Lutron service engineer remote access to the system from server by authorized internet
access.

e Lutron service engineer remote access to the system from server by 4G/5G wireless card
if internet is not available from server.

e Lutron service engineer remote access to the system by tool which supports to build a
LAN network through 4G/5G wireless network if system is not connect to the server.

“Remote Session Security Verification Contract” is required to be signed by the end
user/Lutron partner prior to the remote service.
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=< LUTRON.

B RERRERE RN,
- RGAE
- THE
- BOERE (MEHRGE RLERRE)
B O T R HILB RS RIS 8. RS NBFINER B, RARBETR
Eo
RSRET ROABHNRE, BRTWL.
3T HEBA 01 QR RS B E T = 4 IR S A, B OISR B IKEGZ AT AR 45 B

FRHARA)
bR RENER", IE TYERS(E AR S5 M B ERS A NMMRIRER TE WX RS RETTR
g)\: o

IEERSEATOTAR:
o WMEFRSHENINN, LIRS IRIPZEBZATAENNME, BERSHE
KERCIR S,
o WMEFRSHAREANE, BARSHFTRIT 46/56 MREANL, BERS LT
EMBEIZERARSHEXEE RS
s MEFMBEIRZRERERS NINREREFTBEL 46/56 MREZ—F
HZ, ERAIRS IREMBIZESTRERRES.

"ERRFRERIEML BHRERA PSS ERFEZERSZIESE.
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Case Reference # IS %

Quantum System: 6-floor office building
Based on 1,000,000RMB Project Number of Parts (Post-Sales Price)

Standard Service Care Plan: 20,000RMB/Year
Quantum R%5. MHEA 6 BHAE
BB €% 1,000,000 ART (&EH1E)
PRAERRSRIETT I 20,000 AET/F

Athena System: 4-floor office building

Based on 500,000RMB Project Number of Parts (Post-Sales Price)
Standard Service Care Plan: 15,000RMB/Year

Athena R4t. MARHA 4 BIMAHE

B2 €% 500,000 ART (BRHH1E)

PERRSRIETTRI: 15,000 AR/

HWQS System: 3-floor Villa

Based on 300,000RMB Project Number of Parts (Post-Sales Price)

Standard Service Care Plan: Approximate 15,000RMB/Year
HWQS #%t: FAEA 3 EHIE

W4 R £8 300,000 AR (BEHH1E)

ARG RIETTRI: 15,000 AR T/F

LUTRON.
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+<LUTRON.
Technology Support Plan ZZ-&1RE %I

Unexpected issues can cause costly interruptions to your business. Take precautionary steps to prevent
problems and minimize downtime. This prepackaged protection plan extends your initial system
warranties by up to 8 years and make sure you are covered when the unexpected happens. Lutron Field
Service will provide professional service to resolve your system issue.

AT BB S &S ERiRK . RERABETPERE U LR R £ SE & NMEEN

'f/_'

AR IR LA, IZIT AR

7N

K. BEEIARS TIEIDE ABRMT VRS, BEBRRERE.

Annual Price of Standard Technology Support Plan (VAT excluded) :

FRERARXZFHITRIES N (REH) -

MiTH> AEE 8 FHE, GHERNTEETIUSE S

BOM Amount by Post-Sales Price<750,000RMB BOM Amount by Post-Sales Price2750,000RMB

T B AR H i <750,000 AR TR (BEHT) T B A HA i 2750,000 AR T (BENHD

Years Initial 1-Year Limited Initial 2-Year Limited Initial 1-Year Limited Initial 2-Year Limited
9 Warranty Warranty Warranty Warranty
JE 1A PR BLAR JR 2 AT PR B AR JR 1A PR J& 2 AT IR BAR

From 15,000RMB+0.8% of From 2.8% of BOM by Post-
Year 2 BOM by Post-Sales Price Sales Price
g —fE | 15000 AT BB 0 TR AR 40 2. 8% 0

By 0. 8% (B 1NH%) (E )
Year 3 From 15,000RMB+1.3% of BOM by Post-Sales Price From 3.3% of BOM by Post-Sales Price
= 15,000 AR M+ BHEM4ERE 1. 3%E (B R HM%) TR B B 3. 3%t (B 5 i%)
Year 4 From 15,000RMB+1.5% of BOM by Post-Sales Price From 3.5% of BOM by Post-Sales Price
S04 | 15,000 AT+ BB SEY 1. 5% (B 5 ) T BB A5 3 19 3. 5% (S 1 #%)
Year 5 From 15,000RMB+1.7% of BOM by Post-Sales Price From 3.7% of BOM by Post-Sales Price
S | 15000 N+ BREME LM 1 T ()5 k) T ERE SRR 3. Tkt (B R IE)
Year 6 From 15,000RMB+1.9% of BOM by Post-Sales Price From 3.9% of BOM by Post-Sales Price
NG | 15,000 ANTIRBREE AT 1 9%E ()5 111%) T B E A 3. 9% (51 H%)
Year 7 From 15,000RMB+2.1% of BOM by Post-Sales Price From 4.1% of BOM by Post-Sales Price
$-LAE | 15,000 AT+ BREMHE R 2. 1%E ()5 k) BB EEEE 4. 1% (BRI
Year 8 From 15,000RMB+2.3% of BOM by Post-Sales Price From 4.3% of BOM by Post-Sales Price
)\ | 15,000 NG+ BREMHE R 2. 3% (155 k) T BB EE A 4. 3% (BRI

Final Price of standard “Technology Support Plan” depends on the project location, amount of BOM by
List Price and system type.

RANGERBITUNMMEREN LR, NERTEESNERRARLXEGENE.
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=< LUTRON.

Standard Technology Support Plan Details

REGARETINRE

100% Replacement parts coverage for duration of agreement.

100% Lutron labor coverage for troubleshooting and diagnostics at first available response time
during business day (business working day 8am-6pm).

1 man-day visit of scheduled Preventive Maintenance including 1-hour onsite training. (Business
working day 8am-6pm).

7X24 phone support at 400-842-7731.

Frequent-Used spare parts are stocked in Lutron Shanghai to save the time of waiting for the
new part(s).

EAENZ T X B 2 100% A RE (25 A .

HEE100%E I TRRIMPHATLER, BXERTHREIZHERERERS . BEKLHTIRM
FEINTEH A ABRMRS (TEB LEF8=-TF6R) -

IAN/RAVER B MEP K, BRUNRHISEIIRS. (IERLF8=R-TH6m)
TXABIER AR Hr, 151kF7400-842-7731,

HEERER LTSNS BEERE BARNDESEHEER R,
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=< LUTRON.

Additionally, we offer optional services of “Response Time Options”, “Non-business Hour Services” &
“Added Value Services” to meet your requirement.

s, BAERGBEWA", “JE TR BERS M EERS HEBIXFEEAREFNT

Response Time Options R £ i1 i/

Response Time Commitment Price per Year- VAT excluded (RMB)
i) 7 B 8] N S ONEHI )
24-Hour 24 /NI &Y 10,000 #2
48-Hour 48 /|\A [ 2 8,000 i
72-Hour 72 /NI I &7 6,000 2

Please contact Lutron to confirm the applicable of the response time in accordance with your project
location:

- 24-Hour Response is available for the areas around Shanghai within 2-hour train.
- 48-Hour Response is available for the areas around Beijing within 2-hour train.
- 72-Hour Response depends on project location which is available for direct flight or train.

BT KLRT SES EIFIA AL B Fr et 2 253 A T 1 it A9 e 52 A 8] o

- 24 NEYMERZIE TR B PR D0 B 2 /NI S ek ek A X
- A8 /NEYMERZIE AT B PR AR 9 AL 2 /NI Sk ek A X
- 72 NEWARZIE AT B AR 0 B st R T S S S EIA R X

Non-business Hour Services 3E T {ERT 8] IR

Non-business Hour Service Price per man*day- VAT excluded (RMB)
e AR 8] IR %% AEBME N/ R (ANRT)
After-Hour M i) JIik 5% 3,000
Weekend Jil K Ik 5% 4,000

Non-business Hour Service is for those customers who need the services to be implemented at after
hour or weekends.

- After-Hour service: during 6pm to 8am on business working day.
- Weekend service: during 8am to 6pm on Saturday and Sunday.

FILENERSEHNMERTEER T THERZARTIANGRSHNES.

- BERSIEATF6 m-EF8 S
- BEXRRE: BAMEABLEF 8 S-TH 64
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=< LUTRON.

Added Value Service #{E R E

Service Type Price per man-day VAT excluded (RMB)
i ANEFAE BN/ R (N T)
Customer-Site Training &Gt 4E9 55| 4,800
Lutron-Site Training B G £ Il FFOEF (i) 4,800
Remote Supplemental Training iZFEH5 V| 2,400
Added Value
Service Customer System Orientation % Gt#4E 5 )Il 4,800
HAE RS
System Optimization Service &1k AR 5% 4,800
Onsite Programming ¥l 4 2 4,800
Remote Programming i F2 4w F& 2,400
Preventive Maintenance #1844 4,800

Service Time: business working day (8am-6pm)

RGBT TAEH (R 8 fi-F7 6 £

- Database and related documents are required.
=  Single Line Drawing
= lLayout Drawing
= Database (if the system is applicable for database)
Lutron can offer onsite service to collect the info as well. The cost is based on project scale,
system type, etc.
- Lutron will keep the right to charge the onsite diagnostic visit for those which are not Lutron
caused issues.
- The prices of “Response Time Upgrade”, “Non-business Hour Services” & “Added Value
Services” are only available for those who have purchased Technology Support Plans.
- Remote Services are implemented by:
e Lutron service engineer remote access to the system from server by authorized internet
access.
e Lutron service engineer remote access to the system from server by 4G/5G wireless card
if internet is not available from server.
e Lutron service engineer remote access to the system by tool which supports to build a
LAN network through 4G/5G wireless network if system is not connect to the server.

“Remote Session Security Verification Contract” is required to be signed by the end
user/Lutron partner prior to the remote service.
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=< LUTRON.

A RRRMREIEER AR AR,

- YEE

-~ BUREE (MENRGERBIEE)

B eI o IR IR SR EX LR R ZRSNERREMBNR, RGREF

E o

X IEEE B~ MR R E AR EE T £ NSRS A, BEEREBKEGZRI A RS

FEIAA o

R g, 3E TR AR SS MNBER S HMMENER T EMX GERETRH

g)\: o
mRERSERTM TR

o WMEFRSHENIIN, RS IREMTERAT FENAMNE, BERSHE

KBRS,

o WEFRSHAREANEG, FFRSHHBT 46/56 MREAML, HEEIIRS T

EhBSTEENRSRERKEURS.

o WMEFHBEIRGARZEERSE, NGRS RSGFRIT 4G6/56 MKEI—NE

ML, EREIRS TRMBERETRERR .
"ERRFRERIEML BHRERA PSS ERFEZERSZIESE.

Case Reference 3 S %

Quantum System: 6-floor office building

Based on 1,000,000RMB Project Number of Parts (Post-Sales Price)
Standard Technology Support Plan: 38,000RMB/Year by Average
Quantum FEZi: HIEH 6 BHAHE

W42 ©% 1,000,000 AT (BEHH1E)

EGERETT: 1Y 38,000 ART/E

Athena System: 4-floor office building

Based on 500,000RMB Project Number of Parts (Post-Sales Price)

Standard Technology Support Plan: 24,000RMB/Year by Average
Athena Z5t: MARA 4 BIMAEE

W42 €% 500,000 ART (B/RNH1E)

FEGZERET R 1Y 24,000 AR T/E
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+<LUTRON.
System Care Plan ZG{RETT X

For those clients that their systems are over years that the system or some of the parts are obsoleted, to
help our clients to continue using Lutron lighting control system and experience more new functions. A
free customer/site visit will be scheduled to better understand the site condition and customer’s need if
applicable. After that Lutron will provide an update proposal to meet clients’ needs.

As well as the systems with the version of software that cannot support some new functions or fixtures,
Lutron will provide a software upgrade service to make it happen.

e System Upgrade

Upgrade the current obsoleted system to a new functional system.
e Software Upgrade

It helps to support new lighting fixtures and functions.

The price is based on the customized proposal of each project.

XTBLERPNHEORE, TRZRGHANDEGCEE™. ATEIE A REFERBARS,
FRELZNIE, BN22HZRHE, TREATREITASRS, NRHERENTERT

.
o

o RGFR (BRUFREM)
BEFFNREARZREL AT LRIERANRS.
o AR
FHRBS IR G AR A DUE AT E PinRIERZ. FTRIThEE. BREIE REARRMKT AR
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Note &%

A free customer/site visit is only available for the projects that the location is around Shanghai
or Beijing within 2-hour train time.
Database and all documents which relate to the configuration are required. Otherwise,
additional man-day service will be needed to explore the site configuration unless the condition
that database is available to be downloaded from the processor. The number of man-days
depends on the scale of the project.

= Single Line Drawing

= Layout Drawing

= Latest Database (if the system is applicable for database)
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#<LUTRON.
Lutron Contacts (China Mainland)

BRI EAMXEBKRTTR

Thanks for choosing Lutron!

You can contact Lutron by email and hotline to know details of “Lutron Service Plan” and purchase.
R IR R B~ !
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Hot Line #\Zk BB i 400-842-7731
Technical Support FARFK3F: glts@lutron.com

Customer Service & RS gcecs@lutron.com
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