
the myRoom difference



More than 55,000 
guestrooms with myRoom 

around the world



For the guest Beautiful lighting experience
- Smooth continuous dimming to 0.1%

Elegant, intuitive controls 
- Easy to use for any guest; no tech-savvy needed
- Universal engravings remove any language barriers 

Bedside “master off”
- Guests can turn off lights and close shades from 

the comfort of bed

Dynamic backlit keypads 
- Button backlighting adjusts to ambient light making 

it easy to see engravings 
- Backlighting dims when room is in full blackout to 

prevent disturbance 

Integrated shade & drapery control 
- Seamless control of shades, draperies, and lights 

from the same system / wall controls

Beautiful, coordinated aesthetics
- Matching light, shade & temperature keypads
- Coordinated with USB and plug receptacles



For the staff
Energy Savings
- Reliable Guest Presence Detection
- Up to 30% energy savings when sensors are 

paired with integrated thermostat 

Flexible Programming
- Custom sequence of operations

- Time of day welcome scenes
- Turn down scenes
- Cleaning scenes

Proven Integration
- Property Management Systems (PMS), Central 

Electronics Locking Systems (CELS), Housekeeping 
Staff Alerts for Rapid Response, & tablet systems

myRoom Vue Software
- Intuitive dashboard with controls, monitoring, 

and alerts
- One-time license purchase; no reoccurring fees

Housekeeping Staff Alerts
- Proactive system alerts to prevent guest 

disturbance during their stay
- Do Not Disturb & Make-Up Room status visible in 

software, and coordinated with corridor doorbell 
signage



For the owner Global Product Offering
- Deliver consistent experiences around the world

Global Service
- Lutron-certified Global Hospitality Technology 

Integrator (HTI) Channel
- Ongoing maintenance & service contracts via HTI
- Global Lutron Quality Training Service (QTS) teams 

support all projects
- Global brand support teams
- 24/7 technical support
- Onsite post-occ evaluation with DOE & GM

Reliability
- All products 100% end-of-line tested
- 2+ year limited warranty on hardware
- 5 year full warranty + 8 year limited warranty on 

shades & draperies
- Ultra-reliable ClearConnect wireless technology, 

deployed & used for 20+ years

One Partner
- 60 years hospitality project experience
- One vendor with solutions for your entire property, 

from guestroom to amenity spaces & residences



You’re in good company. 

Brands large and small choose myRoom to 
deliver luxurious guest experiences.



Accor
Aqua Raffles, Jeddah, Saudi Arabia
Aqua Raffles Katara Tower, Doha, Qatar
Banyan Tree, Nanjing, China
Fairmont Katara Tower, Doha, Qatar
Fairmont La Marina, Rabat, Morocco
Fairmont Royal York, Toronto, Canada
Fairmont Tazi Palace, Tangier, Morocco
Fairmont Windsor Park, Windsor, UK
Hotel Cala Blanca, Carragena, Colombia 
Mgallery by Sofitel, Paris, France
Pullman Hotel Orchard, Singapore
Raffles, London, UK
Royal York, Toronto, Canada
Sofitel Villa Borghese, Rome, Italy
Sofitel, Panama
Sofitel Uruguay Mgallery, Uruguay

Airelles Collection
Hôtel Le Grand Contrôle 
Château de Versailles, Versialles, France

Aman 
Aman, Kyoto, Japan

Atlantica 
Paphian Sun, Limassol, Cyprus 

Barrière Group
Hôtel Barrière Les Neiges
Hôtel Barrière Le Fouquet's
Hôtel Barrière Le Carl Gustaf
Hôtel Barrière, NY, US

Belmond 
Cadogan, London, UK

Capella
Capella, Bangkok, Thailand

Edwardian
Edwardian Leicester Sq, London, UK

Confidential Luxury Client
Amman, Jordan 
Athens Greece
Atlanta, Georgia, US
Bangalore India
Bangkok, Thailand 
Bogota, Colombia
Calistoga, California
Dalian, China
Doha, India 
Dubai, UAE
Fort Lauderdale, Florida
Gammarth, Tunisia 
Hong Kong, China 
Istanbul, Turkey
Jeddah, Saudi Arabia
Kuala Lumpur, Malaysia
Lanai, Hawaii
Lisboa, Portugal
London, UK
Los Cabos, Mexico
Macau, China 
Madrid, Spain
Maldives, Maldives
Manama, Bahrain
Miami, Florida
Montreal, QC, Canada
Mumbai, India 
New Orleans, Louisiana
NY, New York
Palm Beach, Florida
Papagayo, Costa Rica
Paris, France
Philadelphia, Pennsylvania
Riyadh, Saudi Arabia 
Saint-Jean Cap Ferrat, France
Soa Paula, Brazil
Singapore, Singapore
Suzhou, China
Sydney, Australia 
Tamarindo, Japan
Vail, Colorodo
Whistler, BC, Canada

Equinox
Equinox Hudson Yards, New York

Evergrande Group
Villa Hotel Ocean Flower Island, Danzhou, 
China

Fasano
Fasano Angra Dos Reis, Rio de Janeiro, 
Brazil
Fasano Ipanema , Rio de Janeiro, Brazil
Fasano Trancoso, Bahia, Brazil

Groupe Laurent Taieb
Hôtel Madame Reve, Paris, France

H10
H10, Barcelona, Spain

Hard Rock
Hard Rock Hotel, New York

HASD
HASD Condotel Hotel, Hoian, Vietnam

Hilton
Centro Historico AKA Espana, Mexico City, 
Mexico
Conrad Hotel, Shenyang, China
Hilton, Saigon, Vietnam
Hilton Conrad, Florida
Hilton, Doha, India
Hilton Garden Inn, Bangalore, India
Hilton Panorama Residence, Doha, Qatar
Hilton Saigon, Vietnam
Hotel Curio, Dijon, France
Hôtel Niepce Paris Curio Collection, Paris, 
France
LXR Hotel, Bali, Indonesia
Waldorf Astoria, Kuwait
Waldorf Astoria, New York
Waldorf Astoria, Maldives
Waldorf Astoria, San Francisco 

Hotusa
Eurostars, Seville, Spain

Hoxton
The Hoxton, Los Angeles

Hyatt
Andaz, Singapore
Grand Hyatt, Al Rashid, Saudi Arabia
Grand Hyatt, Kochi, India
Grand Hyatt, Gurgon, India
Grand Hyatt, Dubai, UAE
Grand Hyatt, Hangzhou, China
Grand Hyatt, Kuwait
Hotel Martinez, Cannes, France
Hotel Rancho Pescadero Hyatt, Los 
Cabos, Mexico
Hyatt House, Goetze, Turkey
Hyatt Place, Bangalore, India
Hyatt Place, Goa, India
Hyatt Place, Vijayawada, India
Hyatt Regency, Chandigarh, India
Hyatt Regency, McLeod Ganj, India
Hyatt Regency Paris Étoile, Paris, 
France
Hyatt Regency, Cartagena, Colombia
Hyatt Regency, Mexico City, Mexico
Hyatt, Mcleodganj, India
Park Hyatt, Chicago
Park Hyatt Vendôme, Paris
Park Hyatt, Bangkok, Thailand
Park Hyatt, Kyoto, Japan
Park Hyatt, Hadahaa, Maldives
Park Hyatt, Suzhou, China
Park Hyatt, Zurich, Switzerland
Thompson Hotel, Hollywood

IHG
Crown Plaza Marina, Dubai
Hotel Indigo Business Bay, Dubai
Holiday Inn Benoa, Bali, Indonesia 
Holiday Inn Canggu, Bali. Indonesia
Intercontinental, Sydney, Australia
Regent Canggu, Bali. Indonesia

J.K. Place 
J.K. Place Paris, France

Jinjiang Group
Yan Garden Hotel, Shanghai, China 

Kerner
Bab Al Shams, Dubai 
One & Only, Kea Island, Greece
One & Only, Kumbor, Montenegro
One & Only, Capetown, South Africa
Royal Atlantis Resort, Dubai
Siro Boka Place, Kumbor, Montenegro 

Leela
Leela, Trivandrum, India
Leela, Goa, India
Leela Residences, Bangalore, India
Leela, Trivandrum, India

Les Hotels Costes
Hôtel Le Lotti, Paris, France 

LVMH
Hôtel Cheval Blanc Saint-Tropez, France
Hôtel Cheval Blanc La Samaritaine, Paris, 
France

Maison Pariente 
Hotel Grand Mazarin, Paris, France 

Mandarin Oriental
Mandarin Oriental Hanover Square, 
London, UK



Maybourne
Berkeley, London, UK

Melia
Paradisus Playa Mujeres, Cancun, Mexico 

Michel Reybier Hospitality 
Hôtel La reserve, Ramatuelle, France

Montage
Pendry Hotel, New York

Nobu
Nobu Palo Alto, California
Hotel Nobu, Barcelona, Spain

Nomad
Nomad Hotel Los Angeles

Oberoi
Oberoi, Delhi, India 

Pan Pacific 
Pan Pacific, Jakarta, Indonesia 

Peninsula 
Peninsula, London, UK
Peninsula, Istanbul, Turkey

PPHE
Park Plaza Westminster, London, UK

Quotitus
Muni Hotel, Kyoto, Japan 

Marriott
Edition Kanai, Riviera Maya, Mexico 
Edition, Barcelona, Spain
Edition, Abu Dubai, UAE
Al Bustan Palace, Muscat, Oman 
Big Rock Ranch, California
Bulgari, Bali, Indonesia
Edition Tampa, Florida
Edition Villas Sanya, China 
Grand Bohemian, South Carolina
Hilton Sari Pacific, Jakarta, Indonesia
Hôtel de Berri Paris, France
Hotel JW Marriot Lima, Peru 
Hotel Los Tajibos, Bolivia
JW Marriot, Monterrey, Mexico 
Marriot JinWan, Zhuhai, China 
Marriot, Wenzhou, China 
Matild Palace Hotel, Budapest, Hungary
Ritz Carlton, Moscow, Russia 
Ritz Carlton, Maldives
Ritz Carlton, Florida
Ritz Carlton, Tetouan, Morocco
Ritz Carlton, Mumbai, India 
Ritz Carlton, Mexico City, Mexico
Ritz Carlton, New York
Ritz Carlton Nomad, New York
Ritz Carlton Reserve, Los Cabos, Mexico 
Sheraton, Kuwait 
Sheraton Hotel Xuzhou, China 
Sky Hotel, Colorodo
St. Regis, Rome, Italy
St. Regis, Venice, Italy
St, Regis Kanai, Mexico 
W, Amman, Jordan 
W, Rome, Italy 
W Reserva Conchal, Costa Rica
Westin, Wenzhou, China 

Rosewood
Miramar Beach, Montecito, California
Rosewood Bangkok, Thailand
Khos Hoian, Vietnam

Sandals
Sandals South Coast ,White House Jamaica

Sands
Venetian Casino Hotel, Las Vegas

SH Group
1 Hotel, Nashville, Tennesse
1 Hotel Mayfair London, UK

Shangri-La
Shangri-La Hotel Qiantan, China

SIKO 
SIKO Grand Hotel Suzhou Yangcheng, 
China

Sir 
Sir Joan Hotel, Ibiza, Spain

Six Senses
Six Senses New York
Six Senses Istanbul, Turkey 
Six Senses, Antognolla, Italy
Six Senses Koh Krabey, Cambodia
Six Senses Bali, Indonesia
Six Senses Rajasthan, India
Six Senses London Whiteleys, UK
Siz Senses, Crans Montana, Switzerland 

Soho
Soho Warehouse, California
Soho House Austin, Texas
Soho Holloway House, California

Sorano
Sorano Hotel, Tokyo, Japan 

Stademos
Amara Hotels, Limassol, Cyprus 

Viceroy
Vicoroy, Illinois

Virgin
Virgin Hotel, Texas
Virgin Hotel, Tennessee
Virgin Hotel, New York

Wanda 
Wanda Vista Hotel, Illinois

Xcaret
Destino Xcaret, Playa del Carmen, Mexico 
Xcaret Resort, Casa de la Playa. Mexico 

Yaamava’
Yaamava’ Resort and Casino, California

Z Hotels
Z City, London, UK
Z Bath, Bath, UK
Z Tottenham Court Road, London, UK
Z Covent Garden, London, UK
Z Holborn, London, UK
Z Trafalgar, London, UK
Z Gloucester Place, London, UK
Z The Strand, London, UK
Zijin Conference Center Hotel, Nanjing, China



Airport Hotel, Istanbul, Turkey

Al  Ahlia Hotel, Dubai, UAE

Al  Wadi Desert Resort, Dubai, UAE

Altea Hills, Atlea, Spain

Amara Hotel, Limassol, Cyprus

Ambassador Hotel, Zurich, Switzerland 

At One Hotel Suzhou, Suzhou, China

Atlantica, Paphian Sun, Cyprus

Atlantica Sensatori, Anissaras, Greece

Beach Suites, Grand Cayman, Grand 
Cayman

Belmond, Cadogan, London

Bingjiang Hotel, Hanzhong, China

Boutique Hotel, Lahore, Pakistan

Burgenstock Hotel, Burgenstock, 
Switzerland

Capella Hotel, Bangkok, Thailand

Cave Hotel, Boughton Under Blean, UK

Chapter & Verse, Wuzhen, China

Chedi Villa Resort, Maldives

Cherokee Hotel, Los Angeles CA

Keswick Hotel, Charlottesville VA

The Collective, London, UK

Dinamo, Baku, Azeribbadjan

Don Pancho, Tarragona, Spain

J.K. Place, Paris, France

JKH Waterfront, Colombo, Sri Lanka

Jinhe Edition, Jinhe, China

Kenilworth Hotel, Bangalore, India

KV Resort, Maldives, Maldives

Lily Beach Resort, Maldives, Maldives 

Manhattan Loft Gardens, London, UK

Maybourne, Berkeley, London

Meslia, Hotel Playa Mujeres, Cancun

Melgrano, Rovijn, Croatia 

Nafsika, Athens, Greece

The Newt in Somerset, Hadspen, UK

Nikki Beach Hotel, Dubai, UAE

Nordic Brunkan, Stockholm, Sweden

Oberoi, Delhi, India

Oceana Beach Club Hotel, Los Angeles CA

P16, Doha, Qatar

Pan Pacific Hotel, Jakarta, Indonesia 

Palace Hotel, Gstaad palace, Switzerland

Patina, Maldives, Maldives

PGA, Gerona, Spain

Planet Hollywood, Mumbai, India

Muni Hotel, Kyoto, Japan

Elysium Hotel, Paphos, Cyprus

Embassy Lake Terrace, Bangalore, India

Global Ambassador Hotel, Phoenix, AZ

Grantley Hall, Ripon, UK

Grand Metropark Resort, Suzhou, China

GRT, Bangalore, India

Harmony, Suzhou, China

Hotel Ohm by HappyCulture, Paris, 
France

Hotel Adler, Soprabolzano, Italy

Hotel Breidenbacher, Dusseldorf, 
Germany

Hôtel de La Poste du Louvre, Paris, 
France

Hotel Hassler, Rome, Italy

Hôtel L'Arlatan, Arles, France

Hôtel L'Elysée Val D'Europe, France

Hôtel Le Lotti, Paris, France

Hotel Olha, Barcelona, Spain

Hôtel Ritz, Paris, France

Hotel SIR, Ibiza

Hotel Villa Augusta & Alhambra, Losinj, 
Croatia

Hotel VP, Madrid, Spain

The Hoxton, Los Angeles CA

International Youth Convention Hotel, 
Nanjing, China

chosen by major brands and small boutiques

Park Plaza Westminster, London, UK

Roseate Hotel, Delhi, India

Royal Savoy Hotel, Lausanne, Switzerland

Saxon Hotel, Johannesburg, South Africa

Serenai Hotel, Colombo, Sri Lanka

Serenai Service Apartment, Colombo, Sri Lanka 

Sloane Gardens, London, UK

SLS Hotel, Dubai, UAE

Spanish Peaks, Big Sky, MT

Soho Warehouse, Los Angeles CA

Sorano Hotel, Tokyo, Japan

Spirit Mountain Casino, Grand Ronde OR

Sri Panwa Hotel, Wanning, China

TH8, Dubai, UAE

Thian Han Jinghi Park View Hotels and Resorts, 
Hanzhong, China

The Newt in Somerset, Hadspen, UK

The Ivey House, Baltimore MD

The Venetian, Hong Kong, China

Viceroy, Chicago, IL

VP Hotel, Madrid, Spain

Waldhotel, Burgenstock, Switzerland

Westwynn Hotel, Kerala, India

Xiajiahutong Hotel, China

Youth Olympic Games Hotel, Nanjing, China

Zi jin Conference Center Hotel, Zijin, China



Beauty… 

Lutron solutions combine 

exquisite aesthetics with 

smart technology to 

deliver a flawless experience

and brains

Lutron.com/hospitality
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