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Customer Name: 
Annual Rate: 

Initial Term:Technology Support Plan Level:


✔

Silver
Gold
Platinum
100% Diagnostic Labor
X
X
X
100% Parts Coverage*
X
X
X
2 Hours of Remote Programming per Year
X
X
X
24/7 Technical Phone Support
X
X
X
Annual Utility Visit(s)

X
X
72 Hour Response Time
X


48 Hour Response Time

X

24 Hour Response Time


X
Priority Technical Support Line 


X

*Plan summaries; See coverage section for details

At Customer’s option, multiple years may be purchased at the Annual Rate; the total duration of this price assurance not to exceed:

Effective Date: 04/07/2023
Payment Frequency: Annually:	Quarterly:	Monthly:
[image: ]Covered Lutron Job Name(s) & Number(s) on Page 2


1 Year
2 Years
3 Years
4 Years
5 Years






Billing Contact:	Site Contact:
Contacts Name:

Street Address:

City, State, Zip:

Telephone Number:

Email Address:

Purchase Order Number:
(for reference purposes only)


Contacts Name:

Street Address:

City, State, Zip:

Telephone Number:

Email Address:



Custom Services
	Number of Annual Utility Visits:

Reinsert the Box


Pricing expires at the close of business 	; any agreement signed thereafter subject to pricing adjustment.

Customer:	Lutron Services Co., Inc.
Signature:

Name (Print):

Title (Print):


Signature:

Name (Print):
Ahmed Saleh
Title (Print):
Sales Leader – Commercial Services



By signing, the parties agree to be bound by the terms of this Technology Support Plan. After Lutron Services Co., Inc. (“LSC”) receives Customer’s signed document, LSC will send a fully executed copy to you. You will be invoiced at the start of each Term; if you have not included the first payment with submission of the signed document, you will receive an invoice within 4 weeks of the effective date. Technology support plan annual rate is based upon annual payment frequency. Other billing frequencies may incur additional costs.
Lutron Services Co., Inc., | Attn: Service Sales Manager | 7200 Suter Road | Coopersburg | PA | 18036

Equipment List

	





Lutron Job Name(s):
	

	





Lutron Job Number(s) & System(s):
	

	





Equipment Location(s):
	



Terms & Conditions
[image: ]


1. All Support Plans COVER
a. On-site or remote service to troubleshoot and diagnose the lighting control system(s) (“System”) manufactured by Lutron Electronics Co., Inc. (“Lutron”).
i. All on-site or remote services will be performed by qualified Lutron Services Company (LSC) Field Service Representatives.
ii. On-site or remote coverage hours are Lutron Business Hours (8:00am- 5:00pm Monday through Friday, local time, excluding Lutron holidays). Travel costs incurred by LSC are included. Support at Customer’s request outside normal business hours, will be billable at LSC’s then – current rates and/or minimum charges for After Hours work.
b. Parts coverage for the Lutron System. See excluded components 4b.. 
i. [bookmark: _Hlk118792128]Parts coverage is based on commercial availability.
c. Two (2) hours of Remote Programming on an annual basis.
d. 24/7 Technical Phone Support, excluding Lutron Holidays.
2. Support Plan Specific Entitlements
a. Silver Plan:
i. Three (3) – business day response time for remote or on-site service for System troubleshooting and diagnosis.
ii. Zero (0) Utility Days unless otherwise specified in the Custom Services Section on Page 1. Utility Visits can cover any day of service except for Lutron Onsite or Remote Startup.
b. Gold Plan:
i. Two (2) – business day response time for remote or on-site service for System troubleshooting and diagnosis.
ii. One (1) Utility Day unless otherwise specified in the Custom Services Section on Page 1. Utility Visits can cover any day of service except for Lutron Onsite or Remote Startup.
c. Platinum Plan:
i. One (1) – business day response time for remote or on-site service for System troubleshooting and diagnosis.
ii. One (1) Utility Day unless otherwise specified in the Custom Services Section on Page 1. Utility Visits can cover any day of service except for Lutron Onsite or Remote Startup.
iii. Exclusive Access to the Platinum Priority Technical Support Line.
d. Utility Day(s) can include the following:
i. Onsite Training includes a scheduled onsite Lutron lighting control system programming and implementation training visit for facility staff. Sessions may be tailored to specific staff or facility needs, per request
ii. System Optimization includes an onsite, consultative visit for identification and implementation adjustments and/or strategies to enhance energy savings
iii. Preventive Maintenance includes scheduled onsite visit for asset management, system check, panel maintenance and computer maintenance
iv. Additional Elective Services include timeclock reprogramming and/or system status reporting.


3. Service Procedures
a. To schedule a visit, call 844-588-7661 and follow prompts to be connected to LSC Field Service Scheduling.
b. [bookmark: _Hlk118816159]To reach our Priority Technical Support Line, call 844-604-2451 and follow prompts to be connected to Technical Support. Please note that this service is only for Platinum Service Plan Customers. Please have your Lutron System’s Job Number (located on the previous page) ready for system verification. 
c. LSC representatives will perform service in compliance with security and safety instructions provided by Customer. LSC will provide a certificate of insurance upon request of Customer.
d. Customer agrees that all LSC service must be done in compliance with LSC’s safety procedures, which may include temporarily disabling or de-energizing the System and other equipment connected to the System.
e. LSC will respect the Customer’s confidentiality and will utilize job specific information only as needed to complete the service visit.
4. Support Plans DO NOT COVER
a. Labor costs to remove and reinstall components, fixtures, window shades (or shade components), batteries, ballasts/LED drivers, and/or line voltage electrical equipment.
b. Fluorescent ballasts, window shades, drapery components, and   GP Dimming Cards manufactured before 2015.
c. Services requiring a licensed electrician or electrical contractor.
d. Damage or malfunctions diagnosed by LSC as due to abuse, misuse, or accident, such as: use of incorrect line voltage, fuses or protection devices; failure to follow operating and maintenance instructions provided by Lutron or LSC; failure to comply with national or local electrical codes; unauthorized repairs/adjustments; vandalism or theft; fire, water damage, flood, “Acts of God”, or other problems beyond LSC’s control.
e. Repairs or adjustments to Lutron System required as a result of
i. Malfunctions caused by non-Lutron supplied equipment.
ii. Software that is connected to or used with the System
iii. Programming changes made by anyone other than an LSC Field Service Representative. Including Field Service Engineers (FSE) or Authorized Service Center (ASC) agents.
f. Non-Lutron components and equipment to include but not limited to:
i. Lamps, non-Lutron ballasts/LED drivers, sockets, fixtures, fixture wiring between ballasts and lamps, building wiring between System elements, audio-visual equipment, non-Lutron timeclocks and sensors, and local area networks.
g. Any fees that may be charged to LSC for vendor portal registration; such fees may be passed to the Customer at LSCs sole discretion.
h. Computers, associated equipment, and software; backup of the Customer’s System database.
i. Any batteries used in wireless devices.
j. Customer activities related to providing a virtual private network or secured internet connection for remote access in support of remote programming and diagnosis by LSC; absence of such remote access precludes remote access and related LSC support.
k. Window Shade Solutions.
5. Discontinuance and Obsolescence 
a. A component of the System may become obsolete during the term of this Agreement. Obsolete components are not covered under this Agreement. Contact Lutron for assistance regarding obsolete components. 
6. Warranties
a. [bookmark: _Hlk118815862]The covered System contains multiple electronic components. Like all electronics, component failures will occur which may impact the System operations. As such, this Agreement does not assure the System will operate continuous and error free.
b. At Customers discretion, LSC will refund to the Customer the total Technology Support Plan annual payment and cancel this contract if LSC is unable to resolve a covered problem within ten (10) support visits.
7. Taxes
a. Customer shall be responsible for sales, use, and value-added taxes; such taxes shall be invoiced by LSC as a distinct line item.
8. Indemnification/Hold Harmless/Limitation of Liability
a. LSC agrees to indemnify, defend, and hold harmless Customer from and against any liability or loss (including reasonable attorneys' fees and other costs of defense) resulting from judgments or claims for a) personal injury, including death, and/or
b) damage/destruction of tangible property arising out of or incident to this Agreement ( a) and b) collectively “Losses”), but only to the extent that such Losses are proximately caused by the negligence or willful misconduct of LSC.
b. This indemnification obligation of LSC shall be construed so as to extend to all reasonable legal, defense and investigation costs provided Customer promptly notifies LSC (Attn: General Counsel) that a claim or demand is being made. LSC will have the exclusive rights to defend, control, settle and compromise any claim, provided however, that LSC will consult with Customer regarding any settlement or compromise that includes substantive terms beyond a monetary settlement. Further, if LSC assumes the defense of a claim and Customer desires to retain its own counsel with respect to such claim, Customer may do so provided such counsel is retained at Customer’s sole cost and expense.
c. In no event shall any party hereto be liable for incidental, consequential (including lost profits), special, punitive or exemplary damages in connection with the services rendered hereto even if notice was given of the possibility of such damages and even if such damages were reasonably foreseeable.
d. Except as otherwise provided herein, Customer’s exclusive remedy and LSC’s entire, collective liability in contract, tort (including negligence) or otherwise, under the agreement between the parties will be the payment of actual damages not to exceed the fees payable to LSC by Customer for the Initial Term of this Agreement.
9. Term; Termination
a. Customer may cancel coverage by providing 30 days’ written notice to LSC and LSC will provide a pro-rata refund of any prepaid fees. Customer may terminate a multiyear Agreement prior to the end of the full term by paying an early termination fee equal to 10% of the annual rate for each remaining year. The early termination fee will be offset against the amount of any pro-rata refund of prepaid fees due from LSC.
b. LSC may terminate this Agreement by providing 30 days advance written notice to Customer; in the event of LSC’s termination, LSC shall provide a pro-rata refund to Customer.
c. Following the Initial Term, the service period will automatically be renewed annually (Renewal Term), unless either party provides written notice to the contrary at least thirty (30) days prior to the end of the Initial Term or any Renewal Term. LSC reserves the right to modify the Annual Rate in any Renewal Term. Systems that are no longer actively sold by Lutron are not eligible for automatic renewal and will therefore terminate at the end of the Initial Term.
10. Compliance with Trade Laws
a. Customer represents and warrants that neither Customer, nor any parent, subsidiary, affiliate, or associated company of Customer, is
i. Included on any of the restricted party lists maintained by the
U.S. Government, including the Specially Designated Nationals List and Foreign Sanctions Evaders List administered by the US Department of Treasury’s Office of Foreign Assets Control; Denied Parties List, Unverified List or Entity List maintained by the US Department of Commerce’s Bureau of Industry and Security; or the List of Statutorily Debarred Parties maintained by the US Department of State’s Directorate of Defense Trade Controls
ii. Located in a jurisdiction that is subject to U.S. territorial sanctions, including at the time of this agreement Cuba, Iran, North Korea, Sudan, Syria, or the Crimea region of 
the Ukraine.
b. Customer confirms it will not sell, export, re-export, transfer or re- transfer any Products or any related technology or services that are sold or otherwise provided hereunder by LSC or its distributors, resellers, or agents, in any manner contrary to applicable export control and economic sanctions laws of the United States and/or other jurisdictions.
11. Non-Solicitation
a. While this Agreement is in effect, and for twelve (12) months after its expiration or termination, Customer agrees that it shall not directly or indirectly solicit for employment, any employee of LSC with whom Customer has had contact in connection with performance of this Agreement. The foregoing shall not apply to
i. Individuals hired as a result of the use of a general solicitation (such as an advertisement, in newspapers, or on radio or television) not specifically directed to the employees of LSC;
ii. LSC employees who independently and on their own initiative pursue employment opportunities with Customer.
12. Miscellaneous
a. This Agreement is the complete agreement between Customer and LSC regarding the services provided hereunder and replaces any prior oral or written communications between Customer and LSC regarding such services. Any terms and conditions included in any portal LSC is asked or required to utilize are of no effect as the terms contained herein shall solely govern the relationship of the parties. None of LSC’s employees or agents may orally vary the terms and conditions of this Agreement. LSC’s failure to exercise, delay in exercising, or single or partial exercise of any right, power, or privilege under this Agreement shall not operate to waive or preclude LSC’s right to exercise such rights, power, or privileges. If any part of this Agreement is held to be invalid or unenforceable, it will not affect the validity or enforceability of the rest of the Agreement. Without further action of the parties, that part will be reformed to the minimum extent necessary to make it valid and enforceable. Any modification of this Agreement must be signed in writing by authorized representatives of Customer and LSC.
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